MEM ORANDUM

DATE: September 10, 2001
TO: Jo Allen
FROM: Ken Gattis

RE: Tutoria Center Contributions to Positive NSSE Results

An analysis of the NSSE results siggests that the Undergraduate Tutorial Center (UTC)
contributed to NC State' s favorable overall rating by students, espedally to ratings on
areas affeded by the services provided by UTC. NC State seniors' ratings of many of
their experiences were substantially and even significantly (at the dpha =.05 level)
higher than those of seniors from the other Doctoral/Reseach Extensive (hereinafter
referred to as DRE) universities sampled.

First, under Academic, Intellectual, and Social Experiences, NC State seniorsindicaed
that they “tutored or taught other students’ substantially (but not significantly) more often
the DRE seniors (1.95t0 1.76). The NC State seniors' rating on “Worked with other
students on projeds outside of classto prepare dassassgnments’” was sgnificantly
higher than that of the DRE group (2.99t0 2.72). It islikely that many of these seniors
worked with other students on projeds and homework in SI sessons sometime during
their acalemic experiences with chemistry, physics, and computer science d State. We
know this becaise of the shea numbers of students (about 1500 that participate in Sl
sessons eat semester.

Seoond, in Educational and Personal Growth, our seniors compared favorably with the
DRE seniorsin four categories that involved developmental sKill s targeted by our
tutoring and Sl programs. The NC State group scored higher than the DRE group in two
caegories, “ Spe&king clealy and effedively” (2.89to 2.78) and “Thinking criticdly and
analyticdly” (3.27to 3.24), and produced significantly higher ratings in two others--
“Analyzing guantitative problems’ (3.10to 2.88) and “Working effedively with others”
(3.23t0 3.03).

Findly, the seniors' ratings of NC State' s I nstitutional Emphases may point to UTC
influences. Their rating of the enphasis placed on “Providing the support you neel to
help you succeel acalemicdly” was substantially higher than the DRE group (2.74to
2.62), but fell short of significance The perceived emphasis on “ Spending significant
amounts of time studying and on acalemic work” was rated significantly higher by NC
State seniors (3.24to 3.06). Tutoring and Sl programs that empower students and
emphasize the importance of hard work and persistence may have ntributed to this
perception on the part of our seniors.




