
IT Disruption

Report problem

ACS Help Desk
513-1178

BCP
 https://ldrps.ncsu.edu/

Telephone System
Failure

ComTech Help Desk
515-7099, opt 5

BCP
https://ldrps.ncsu.edu/

Report problem

MAJOR
Building

Disruption

Campus Police
515-3333

Facility Customer Service
515-2991

Dept. of Business Continuity
513-7474
795-1110

BCP
https://ldrps.ncsu.edu/

Campus
Disaster

Campus Police
515-3333

BCP
https://ldrps.ncsu.edu/

Dept. of Business Continuity
515-5201; 795-1110

Disaster Recovery Coord.
513-2033 or 515-5421

Dept. of Business Continuity
515-5201; 795-1110

DR Coordinator - 513-2033

Retrieve
Retrieve

Dept. of Business Continuity
513-7474
795-1110

Non-life threatening,
CALL

Life threatening,
CALL

Retrieve

Followup
Followup Followup

Followup

Retrieve

Contact
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