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RESIDENT MENTOR TERMS OF EMPLOYMENT

To hold a Resident Mentor (RM) position, a student must fulfill the following criteria:


1.
Be matriculated in a regular undergraduate or graduate degree program or has a plan to matriculate, meeting the minimum academic requirements of the major department


2.
Maintain a semester and cumulative grade point average of  2.7 or greater throughout the term of employment


3.
Be enrolled full-time (at least 12 undergraduate hours each semester).  Permission to take more than 18 undergraduate credits during a term must be obtained from the RM Coordinator (RMC)

4. Have no continuing record of University disciplinary action at the time of appointment, prior to the starting date or while holding the position.

5. Earn a C- or better in the USC 220 class.  If a resident mentor does not earn a C- or higher, the RM will be released from their employment contract.

APPOINTMENT

The term of appointment is for two academic semesters (or one semester if the appointment is made in the middle of an academic year), beginning one week to ten days before the official opening of the University in the Fall and ending when the halls close in the Spring. Although the RM does not have specific duties as it relates to closing the residence halls each year, the RM will consult with the Resident Director (RD) before departing campus and will be available when closing and opening the hall for any vacation period if needed or negotiated with the Resident Mentor Coordinator (RMC) and/or the RD.  

WORK DUTIES AND HOURS

The RM’s should schedule time to perform all necessary and specific job responsibilities, as well as be available for his/her staff when called upon for emergency purposes.  It is understood that a staff position in the residence halls cannot easily be translated into hours worked per day or week because of the unique nature of the responsibilities and circumstances.  The position requires a genuine personal commitment and a good understanding of the varying demands of the actual time involved.  Each RM needs to complete a minimum of 10 quality hours per week.  Quality hours can be defined as, but not be limited to, time spent conducting programs with the residents, time spent working with First Year College students in the halls and in the classroom, and staff development opportunities including committee or staff meetings and FYC designated functions.  

More specifically the job requirements of the Resident Mentor position include:

·      Serve as a positive role model to FYC students and others in the campus community.
· Be generally available to FYC students and staff.

·      Encourage participation in hall, campus, and FYC events.
·      Abide by all University and Housing policies, procedures and regulations.  If an RM fails to serve as a role model and uphold

                these policies, procedures and regulations, the RM will face probation and/or termination.
· Attend Fall Staff Retreat & Training.

· Enroll in USC 220 – Leadership and the Resident Mentor – a three credit course for Fall 2010.
· TA one USC101A and 102A (Fall and Spring) section in collaboration with a FYC Adviser.

· Meet one on one with each student in your USC 101A section within the first six weeks of classes.
· Conduct one Community Hour per week.

· Plan and implement PAWS series, an academically based programming model.
· Update residence hall bulletin board as required by the hall Resident Director. 
· Plan and/or help implement two Dinner Discussions in the Fall and one Dinner Discussion in the Spring.
· Market and facilitate one Pizza and A Prof workshop in the Spring Semester.

· Plan and conduct two Faculty Fellow meals in the Fall Semester.

· Plan and implement the annual FYC Village banquet in the spring.
· Attend one–on-one meetings at the discretion of the Residence Director and RM Coordinator.

· Attend staff meetings at the discretion of the RD and RM Coordinator.
· Represent the student perspective at several First Year College functions including but not limited to FYC Open House, Visitation, Majors Fair and Academic Networking 
**RM’s will be required to attend a Spring semester staff meeting on Tuesdays from 4:00 pm – 5:30 pm.
TRAINING & STAFF DEVELOPMENT

The Department of University Housing and First Year College are committed to the development of its staff in areas of personal awareness and skill or ability.  A variety of training activities will be offered, including campus-wide programs and those coordinated by the TOTA Asst. Director, First Year College or RD. In addition to the staff retreat and training approximately one week before the opening of the University in the Fall , every RM is required to attend monthly staff meetings.  It is also expected that the RM comply with the attendance requirements for in-service training offered.

CLASS LOAD/GPA

A RM is permitted to take a full class schedule; however, an extraordinarily heavy credit load is discouraged.  Undergraduates may not take more than 18 credit hours per semester.  Carrying Incompletes, which influences a person's academic load, may be considered in excess of what an individual may comfortably handle in conjunction with a RM position.  Exceptions to these recommendations must be negotiated with the RD and approved by the TOTA AD and RMC prior to registration.   Unless in their last semester of attendance, during which the requirements for a degree will be fulfilled, a RM must appeal to the RD and RMC to continue their appointment if they are registered for fewer than 12 credits.


While the number of credits carried is one measure of time demand, the RM must also realize the constraints imposed by the hours required in field work, student teaching, studio or laboratory work, and similar circumstances.  Lengthy absences during the day or evening may conflict with the general responsibilities of the position.  The anticipation of these circumstances should be discussed with the RD and approved by the TOTA AD and RMC.  


Since an emphasis is placed on high academic achievement and positive role modeling for study habits and academic progress, RM’s must maintain a minimum cumulative GPA of 2.7 to remain employed. **If the semester or cumulative GPA falls below a 2.7, the RM will be placed on probation for the following semester/summer session to pull up his/her GPA. If he/she fails to do this by the end of the next semester or Summer Session, then the RM will be terminated.   

OTHER COMMITMENTS AND EMPLOYMENT

 RMs are encouraged to participate in campus and community activities; however, no commitment should interfere with responsibilities of being a student in good standing at North Carolina State University or with the responsibilities of the RM position.  When conflicts arise in the Resident Mentor duties and extracurricular activities, RM responsibilities take priority.  To ensure that outside activities are appropriate, they should be reviewed with the RD at the beginning of the year and periodically throughout the year.   Conflict exceptions are left to the discretion of the RMC.


In order to fulfill the expectations included in the job description and the commitment to academic achievement, RM’s are not to hold major elective positions on campus such as Student Body President, Sorority/Fraternity President, etc.  Jobs outside the RM position are discouraged, but if the RM should so choose to have additional work responsibilities either on or off campus, those additional work hours should be limited to the following formula:  number of credit hours plus number of hours worked in academic department/outside job should not exceed 25 hours. (i.e.  If the RM is enrolled in 15 academic hours, his/her additional job should be limited to ten hours per week.  Exceptions to this formula will only be considered in advance through the RMC.

EVALUATION & RETENTION

RM’s report directly to the RMC who has overall responsibility for the RM Program.  The RM Coordinator in conjunction with the TOTA Assistant Director (AD), RD’s, and FYC formally evaluates job performance once a semester.  Documentation from performance appraisals will be discussed with the RM and placed in the permanent file.  If an RM’s performance does not meet minimum expectations, the supervisor will specify the areas in which improvement is needed and the conditions for continued employment.  If improvement does not take place in the specified amount of time, a recommendation may be made to the appropriate staff that the RM’s employment be terminated.  Termination may also be recommended as a result of actions which are clearly inappropriate for a RM, e.g., illegal conduct, academic misconduct, misuse of RM privileges or GPA falling below a 2.7**.  If the RM is terminated or resigns at the end of the fall semester, he/she will be expected to move out of his/her room in Tucker or Owen provided space is available elsewhere on campus. The resigning/terminated RM’s roommate can stay in the room or move out as he/she so chooses.

OVERVIEW OF RESIDENT MENTOR RESPONSIBILITY

It is both written and implied that all Resident Mentors are expected to perform other duties of this staff appointment as requested or deemed necessary by the assigned supervisors.  These responsibilities may include, but are not limited to, posting and disseminating all approved information, serving on staff committees, working with FYC, attending FYC functions, and supporting the FYC Forum Series, and other duties as assigned by the RD, RMC and FYC Adviser.
REMUNERATION 

       
RM’s are required to live on campus in Tucker or Owen Residence Halls in a specific room.  RM’s will be assigned to a double room with the roommate of their choice. RM’s will receive a $2000.00 yearly salary that will be paid biweekly.


RM’s will surrender all remuneration on a semester basis upon leaving the job before the end of the contract period.
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