
University 
Safety
Update

What is the role of the University 
Police Department?

The University Police Department is a fully 
sworn, well-trained, well-equipped and armed 
police agency, with the same powers and responsi-
bilities as your local police and sheriff ’s department.   
Significantly, the University Police Department is 
accredited by the Commission on the Accreditation 
of Law Enforcement Agencies. Their policies, prac-
tices, and procedures have been examined by a team 
of outside evaluators and found to meet or exceed 
accepted police standards.  Less than 40 university 
police departments nationally are accredited.

The University Police enforce North Carolina 
Law, investigate violations, respond to emergencies, 
investigate crime, patrol university property, and 
provide education.

Since the Columbine High School incident, 
police procedures have changed to better respond 
to similar incidents.  The University Police have a 
rigorous training program that includes practice in 
responding to active shooters.  Additionally, they 
train with other local police agencies.

What types of behaviors should be 
reported?

The FBI and the Secret Service studied targeted 
violence at schools.  They suggest the following 
should be reported:

•	 Threats or threatening behavior
•	 Weapon-seeking or weapon-using behavior
•	 Homicidal and suicidal behaviors
•	 Behaviors suggesting an individual is con-

templating or planning an attack.

We encourage and expect community members to 
report this as well as assaultive or stalking behaviors. 

Crime should be reported to the University Police 
at 9-1-1 or 919-515-3000.  Other concerns may 
be reported to the Office of Student Conduct        
515-2963 (students) or to Human Resources at 
515-2135 (employees).

Anonymous reports are accepted at the University 
Police homepage, www.ncsu.edu/police.

Statement from
Chancellor James L. Oblinger

North Carolina State University takes the 
safety of our students, employees and visitors very 
seriously.  We take a broad approach to making 
the campus as safe as possible,  starting with a 
well-trained police department, one of the few 
accredited university police departments in the 
country.  Accreditation means our police have met 
or exceeded nationally recognized standards for 
law enforcement agencies.  The university’s police 
department provides a full range of services, includ-
ing 24-hour patrol (by vehicles, on foot, on bikes, 
and on horseback), investigations, a 911 center and 
a crime prevention unit.  The department offers a 
wide range of educational services.

Do faculty / staff members notify parents 
when they are concerned the student 
may harm themselves or others? 

For students 18 years and older, the university is pro-
hibited from sharing student personal health informa-
tion without authorization of the student.   By federal 
law and university regulations, students must have on 
file a release of information authorization before any 
information can be released to you.  However, faculty/
staff members routinely report concerns to the Office 
of Student Conduct and the University Police.

Who monitors safety issues at NC State?   

The Chancellor has appointed a standing committee 
of senior administrators and faculty to advise him on 
safety matters.

Are individuals allowed to have guns 
on campus if they have a permit?

No.  North Carolina state law makes it illegal for citi-
zens/students to have a weapon on campus.

University Resources
(area code 919)

Emergency	 9-1-1
	 515-3000
Vice Chancellor for Student Affairs	 515-2446
Human Resources	 515-2135
University Police	 515-3000

Environmental Health & Safety	 515-6124
Office of Equal Opportunity	 515-3148
Parents & Family Services	 515-2441
Student Health Services	 515-2563
Student Legal Services	 515-7091
University Counseling Center	 515-2423
University Housing	 515-2440
Women’s Center	 515-2012
      Rape & Sexual Assault
      Response Line	 618-7273

Safety is Everyone’s Responsibility



We have a university-wide crisis response and 
communication plan.  We practice emergency situ-
ations using our crisis plan.  By simulating a crisis 
and engaging the leadership in a decision-making 
discussion, we improve our ability to respond to a real 
emergency.

Our police department routinely practices its own 
crisis prevention and response planning.  Drills with 
Wake County further support our preparedness.  

Our Emergency Planning Committee is reviewing 
our campus communication and emergency notifica-
tion systems to make sure multiple systems are in 
place, and to consider suggestions made by students, 
such as use of Facebook and text messaging.

I assure you that just as you are thinking and talk-
ing about campus safety, the administrative leaders of 
the university are thinking, talking and preparing.

I quickly add that no level of planning will 
make us immune to crisis.  Campus safety is a shared 
responsibility and should not be taken for granted.  I 
encourage you to be vigilant, to be mindful of good 
safety practices and to let University Police know of 
any suspicious activity.

Violence on College Campuses:

We share your concern about the safety of your 
student.  Safety is a high priority on the NC State 
campus.  

National studies on campus safety have found:

•	 Students often do not report crimes to any 
authority. 

•	 6% of college women are the victim of sexual 
assault or attempted sexual assault; they usually 
know the suspect and alcohol is usually involved.

•	 13% of college women report being stalked.  
They almost always know the stalker.  

•	 15% of college women and 9% of college men 
report being in an emotionally abusive relationship.

•	 Male college students are twice as likely to be 
victims of violence than female students.

•	 Alcohol is a major factor in campus violence.

FAQ’s

How do you communicate with
students in a crisis?

NC State communicates crisis information in multiple ways:

•	 Priority notification to all NC State email 
accounts.

•	 University staff and building liaisons notify classes 
in session.

•	 University Housing staff, such as Resident Advisors 
(RA’s), relay information to residents.

•	 Real-time information broadcast on the university 
radio and television stations.

•	 Updates on the university homepage, www.ncsu.edu
•	 Notification to local television and radio stations

We also are reviewing other technologies as more infor-
mation about mass notification becomes available.  The 
reality is that no one system or approach gives us com-
plete ability to quickly notify all of the approximately 
40,000 students, employees and visitors who are on 
campus at any given time.  Our approach is to use a 
broad array of communications tools to get the word 
out as quickly as possible to as many as possible.

How do you communicate with
parents during a crisis?

The Division of Student Affairs maintains an office of 
Parents and Families Services to keep parents notified of 
university activities.  During a crisis, the office will send 
e-mails to parents and families that have registered with 
their office.  In addition, they will post messages on their 
website at http://www.ncsu.edu/for_parents and can be 
reached at a toll free number 877-568-5733.

How would you lockdown the
N.C. State Campus?

Lockdown is a concept that works well in the small, controlled 
environment of a K-12 school.  N.C. State covers more than 
2,000 acres, has hundreds of buildings, and a population of 
about 40,000. Campus lockdown is not a practical approach 
to deterring or preventing violent acts.  We are prepared to 
isolate portions of campus as the situation dictates.  

The Chancellor or his designee has the authority to 
close the campus in response to a situation that poses an 
imminent danger to the NC State community.
Remember that NC State is a public institution; 
we are proud of our service and availability to the 
people of North Carolina.  There are numerous edu-
cational, athletic and social events; speakers and per-
formances at NC State, and the campus and build-
ings are generally open.  Residence halls are locked 
24 hours a day and certain areas and buildings have 
restricted access due to security concerns.  However, 
even in cases where residence halls are locked 24 
hours a day, it is not unusual for student residents 
to prop open doors, even though the practice is 
prohibited by the university.  Although NC State is 
a public, open campus, university officials have the 
authority to bar from campus certain individuals 
who have posed a clear threat to safety; violators are 
subject to arrest.

How will N.C. State prevent violence 
from occurring on campus?

•	 Extensive education programs on safety for 
students, staff and faculty.

•	 Constant information sharing by University 
Police, Student Affairs and Human Resources.

•	 Anonymous crime and suspicious activity 
reporting through the University Police web-
page, www.ncsu.edu/police.

•	 A well-trained, well-equipped police department 
that operates 24 hours a day, year round.

•	 A 9-1-1 communications center with 
direct radio contact with city and county 
first responders, including police, sheriff ’s 
department, fire, EMS, and Wake County 
Emergency Management.

•	 GPS tracking of cell phone calls made to 9-1-1.
•	 Walking and vehicle safety escort service.
•	 Locked residence halls.
•	 More than 400 blue light emergency phones 

positioned throughout campus.
•	 Written agreements for assistance with local 

police and sheriff ’s departments.


