
ResNet connects directly to the campus 
network using Ethernet technology. It 

is faster than most residential broadband 
access, such as cable modems and DSL 
service, and up to 200 times faster than a 
56K modem.

4How do you get ResNet?
If you live in a University Housing residence 
hall or in Wolf Village, you automatically 
receive ResNet service. Your student account 
will be billed in the same way as your room 
and local phone service. The fee for ResNet 
is $80 per semester. ResNet is also an option 
available to those who live in Greek Court 
chapter houses.

4Will your computer work with ResNet? 
Most computers with current versions of operating systems 
and hardware will connect to ResNet when equipped with a 10/
100BaseT Ethernet adapter and cable. We strongly recommend 
that you use a computer that meets NC State’s minimum 
recommendations for new and used computers. (See page 
3 for information about minimum recommendations.) While 
computers that do not meet the minimum recommendations 
may be able to connect to the campus data network, ResNet 
staff cannot provide assistance with old or outdated equipment 
and operating systems.

Students must use an Ethernet cable (top yellow wire), NOT a phone cable 
(bottom), to connect their computer to the data outlet in their room.

4What kind of Ethernet adapter do you need? 
On-campus housing at NC State uses either 10 or 10/100BaseT 
Ethernet cabling and switches. You are responsible for buying 
the necessary Ethernet adapter and cable to connect your 
computer to the campus network. Many new computers 
come with 10/100BaseT adapters built in, however, very few 
computers ship with the necessary Ethernet cable. If your 
computer does not have an Ethernet adapter built in, ResNet 
strongly recommends purchasing an adapter from one of the 
following manufacturers: Netgear, 3Com or Xircom/Intel. The 
Ethernet adapters from these companies have proven to work 
well on the campus network.
ResNet-supported adapters can be purchased from the NCSU 

Bookstores. Costs range from $20 to $130.
Be sure the Ethernet cable you purchase is rated for Category 

5 or higher network use and is a standard patch cable, not 
a cross-over cable. ResNet recommends purchasing your 
Ethernet cable from the NCSU Bookstores because other cables 
have been unreliable on our network.
If you buy a new computer and it doesn’t come with a built-in 

Ethernet adapter, we encourage you to have one installed at the 
time of purchase.

4What kind of software will you need?
The software you need to connect to ResNet comes with your 
operating system and Ethernet adapter. Other applications 
you will commonly use on ResNet include a web browser, 
email client, ftp client, and secure shell (ssh) client. These 
can be downloaded from the Internet if they are not already 
bundled with your operating system. ResNet supports the 
following operating systems, all of which have the necessary 
networking software:

ResNet does not provide productivity applications (such as 
Microsoft Offi ce), or course-specifi c applications (such as 
Maple or AutoCAD).
Having antivirus software is so important in a networked 

environment like ResNet, that it is required if you’re running 
Windows or MacOS. NC State provides Symantec AntiVirus 
Corporate Edition for all currently enrolled students. ResNet 
strongly recommends using the managed version of Symantec 
AntiVirus Corporate Edition, available on the “Computing 
Essentials 2004” CD or online at http://www.ncsu.edu/antivirus/. 
The advantage of choosing a managed install is that the 
computer receives virus defi nitions automatically.
ResNet requires you to keep your computer’s operating 

system patched with the latest updates and security fi xes. All 
supported operating systems have an automatic update feature. 
For more information, see http://www.ncsu.edu/resnet/updates/.

4How do you confi gure your computer for ResNet? 
With an Ethernet adapter properly installed, most computers 
can connect to the network as soon as they’re plugged into 
the correct data outlet in your room. Detailed confi guration 
instructions are available on the “Computing Essentials 2004” 
CD, or on the ResNet web site at http://ncsu.edu/resnet/.

4What if you need help? 
Help is always available to establish your ResNet connection. 
ResNet staff will assist you by telephone or email, or come out 
to your room to help you get connected. Contact ResNet for 
more information.

4How do you get more information about ResNet? 
Look for ResNet on the “Computing Essentials 2004” CD. 
Visit the ResNet web site at http://www.ncsu.edu/resnet/. 
Send email to ResNet at resnet@ncsu.edu. Call a consultant at 
515-HELP (4357).
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ResNet allows students 
living in University Housing 

residence halls or at 
Greek Court to connect 
their personally-owned 

computers to the 
high-speed campus data 

network and the Internet. 
When their computer is 

equipped with an Ethernet 
adapter and cable, 

students can easily and 
quickly perform many 
tasks from their room.

For computer access in on-campus housing...

Hook Up With 

ResNet

4Windows 2000 Professional

4Windows XP Pro / Home (XP Pro recommended)

4Macintosh OS X or later

4Current version of the NCSU Realm Kit for Red Hat Linux

Not Living In a
Residence Hall?

Those living in University Housing residence halls or 
on Greek Court have access to ResNet high-speed 

data communication services. (See the ResNet article on 
this page) Students living in University Towers, E.S. King 
Village or off campus have other options for connecting 
their computers to the Internet.

and operating systems.
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http://www.ncsu.edu/it/essentials

i Computing Help

ITD provides computing help and 
consulting services for academic 
computing at NC State.

NC State University - Help Desk
In partnership with other computing 
consultants on campus, we support the 
Unity/Eos student computing environ-
ment and its software applications.

We also provide help with:
4the NC State data network
4multimedia applications and services
4hardware and software needs analysis
4technology through IT workshops

Most of our consulting is done by 
telephone and email. For in-depth 
computing questions or complex 
problems, we recommend that you 
make an appointment to meet with 

one of our computing consultants.

Contact the Help Desk:
NC State University Help Desk
Hillsborough Building
Room 208
Campus Box 7109
2620 Hillsborough Street
Raleigh, North Carolina
27695-7109

Email: help@ncsu.edu
Telephone: (919) 515-HELP (4357)
Fax: (919) 513-1893
Web: http://help.ncsu.edu/

! Hey Wolfpackers!

The “Computing Essentials 2004” CD is 
now available! It’s packed with goodies!

IInoculate your computer with Symantec 
AntiVirus, for free! Welchia virus? Blaster 

virus? PC all locked up? Ever run into these? 
Help is on the way. NC State has licensed 
Symantec AntiVirus and NC State students, 
faculty and staff can get a free copy. Computer 
viruses on campus are no laughing matter. Last 
year we blocked more than 100 student PCs 
from our network because they had been in-
fected with viruses, and were fl ooding our net-
work and degrading network services. These 
viruses make you look bad when your friends 
and teachers receive an infected message from 
you. Worse, the viruses can cause you to lose 
your data and even crash your computer to 
the point that only reinstalling the operating 
system can get you back up and running. 
Don’t let this happen to you!

To avoid getting infected:

4 Install Symantec AntiVirus managed version 
from the “Computing Essentials 2004” CD 
or download it from http://www.ncsu.edu/
antivirus/.
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NC STATE’S ITD
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Best wishes as you 
begin a new semester 
at NC State.

CHECK OUT SOME 
SPECIFICATIONS
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Do you need a new 
computer? Check out 
this page and see.

A VERY 
IMPORTANT MAP
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Follow this map and 
you should never be 
lost on campus.

GET TO KNOW 
THE RULES
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Safe, responsible 
computing is the 
best way to go.

THE DIGITAL 
D.H. HILL
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The library is wired 
and ready to aid in 
your education.

OBTAINING PRINT 
QUOTA IS EASY
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With the new IOU 
system, printing 
becomes a snap.

HOOK UP 
WITH RESNET

8

Connect to the 
high-speed campus 
data network.
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All NC State students have access to Unity, 
a campus-wide computing environment 

that serves faculty, staff and students. Current-
ly-registered students are assigned an account 
in Unity. Your Unity ID, the login ID associated 
with this account, can be used to access a 
number of computing services and facilities:

Your Unity account is generated automatically 
when you enroll at NC State. You should receive 
your Unity login ID at New Student Orienta-
tion. If you do not receive your Unity ID during 
orientation, or if you need assistance with your 
account, please contact a Help Desk consultant 
at 515-HELP (4357), or help@ncsu.edu. Your 
initial password for your Unity account is set to 
your Social Security number. 
Information Technology Division (ITD) 

provides computing labs around campus, 
which students may use for all their computing 
needs. These labs, which mainly use the Unity 
computing environment, are maintained by 
ITD and various colleges. They provide access 
to the Internet, word processors, spreadsheets, 
compilers and discipline-specifi c software on 
Windows, UNIX and Macintosh. Many are 
open for extended hours, or even overnight! 
Your Unity ID gives you access. For a complete 
listing of campus Unity labs, see the campus 
map (pages 4 & 5 of this publication) 

Understanding 
your Unity account 

makes campus
computing easier. 
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4 IMAP email services, which includes 50 MB of fi le space to store your email

4Web-based email client

4personal web-page support

  4 50 MB of personal networked fi le space that can be used 
        to store fi les and publish web pages

4 access to Unity labs where you can use a variety of software packages on 
       MS Windows, UNIX, and Macintosh-based platforms

4 access to your student records and many other 
       on-line resources at the university

4 technical support through the NC State University Help Desk.
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noculate your computer with Symantec 
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VIRUSES
ARE NO 
LAUGHING 
MATTER
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4 University Towers 
University Towers(UT) is a privately 
owned residence hall. NC State 
ResNet service is not available in 
UT; however, UT provides residents 
with high-speed Ethernet service and 
a connection to the Internet, similar to 
ResNet, via their “ University Towers 
Connect” program. NC State’s recom-
mendations for equipment may not be 
the same for UT. 

Please contact University Towers 
(919-755-1943) or CampusLink (800-
962-4772) if you have questions about 
connecting your computer to the 
University Towers network. 

4 E.S. King Village 
Road Runner cable modem service is 
provided for residents of E.S. King 
Village as part of their agreement. 

4 Off Campus 
Students living off campus may want to 
contract for Internet service with one 
of the many Internet Service Providers 
(ISPs). There are a variety of factors you 
will want to consider when choosing 

among ISPs. NC State has compiled a 
guide to help you evaluate their servic-
es. Please see the “Computing Essentials” 
CD or http://www.ncsu.edu/it/essentials/. 

4 Check out http://thelist.internet.com/ 
for a link to a list of ISPs. 
Note: We make no claims about the 
completeness or accuracy of the 
information provided by the address.

You can–if you have an NC State Unity ID and password or a 
library borrower ID. To access NCSU Libraries resources from 
off campus, fi rst connect to the Libraries’ website. Some library 
resources, such as databases or electronic journals, will require 
authentication. 

In order to gain access, you 
will be prompted to enter your 
Unity ID and password or your 
library borrower ID. 

Can I use the Libraries’ web-based resources from home?

6

Reference and subject specialist librarians are available to 
answer your questions–at the Reference Desk in D. H. Hill 
Library, at the branch libraries, by telephone, by email, or via 

Internet chat. See http://www.lib.ncsu.edu/
libref. To learn about instruction, visit 
http://www.lib.ncsu.edu/risd/instruction.

How do I get help using databases or fi nding materials? 

7
Yes! This walk-in laboratory (at D. H. Hill, second fl oor, East 
Wing) was designed for students and has state-of-the-art 
equipment to help you convert all types of media to digital 
formats. In addition to scanners (allowing conversion of 
documents, slides, photographs, and microforms to digital 

format), the lab provides the means for converting 
analog video to digital video, as well as creating digital 
video clips. Software for further developing these digital 
objects is also available. See http://www.lib.ncsu.edu/ads/dml.

Can students use the Libraries’ Digital Media Laboratory?

8

Laptops (over 100 laptops are available!) may be borrowed for 
in-building use from the Reserve Book Room Desk, fi rst fl oor, 
D.H. Hill Library, and from the circulation desks of the branch 
libraries. Users must present a valid library borrower’s card. 

Laptops are loaned for a four-hour period, on a fi rst-come, 
fi rst-served basis. Network connections are available. For 
details, go to http://www.lib.ncsu.edu/ads/laptop.html.

How do I borrow a laptop computer in the Libraries?

9

Yes, the Libraries offers a state-of-the-art Collaboratory, 
administered by the Digital Media Lab, on the second fl oor 
of D. H. Hill Library. The room, designed for computer-
assisted collaboration activities, is equipped with two 
workstations with large fl at-panel screens. If your group 

needs to do collective thinking around a computer, then you 
will want to use this room. To reserve the Collaboratory, go 
to http://www.lib.ncsu.edu/cgi-bin/calendar/calendar_use_dml/
calendar_use.pl

Is a  “Collaboratory” (for group work with computers) available? 

10

The Libraries’ Reserve Book Room is where faculty place 
course reading material that is required. You may check out 
reserve materials for short loan periods. In recent years, the 
Libraries has made a large percentage of reserve material 

available in digital format, as E-Reserves. This allows students 
to access course reserves remotely via the Libraries’ website and 
to view these materials without loan period restrictions. For 
details, visit http://www.lib.ncsu.edu/rbr.

Can you tell me about the Reserve Book Room and E-Reserves? 

11

Yes. The NCSU Libraries’ Assistive Technologies Center (D.H. 
Hill Library, Room 1402, Mezzanine) houses technologies to 
facilitate library research and alternate format access to library 
materials for users with vision, hearing, and/or mobility related 

disabilities. To use the center, talk to a library staff member 
at the Reference Desk or the Express Circulation Desk. For 
details, visit http://www.lib.ncsu.edu/risd/atc/#atc.

Are magnifi cation and screen reading technologies available?  

12

Yes, you can use the NCSU Faculty and Graduate Student 
Publications Database, maintained by the Libraries since 1997. 
Go to http://databases.lib.ncsu.edu/NCSUAuthors. 

 Is there an easy way to learn about my professors’ research interests?

13
The Special Collections Department, located at D. H. Hill 
Library, collects rare books, the personal and professional 
papers of NC State faculty, photographs, architectural 
drawings, and other primary resources and unique materials 
supporting NC State’s academic programs. Of importance to 
students and researchers around the world, the department 

has been implementing digital tools to increase access to 
some of its key holdings in the areas of the history of forestry, 
entomology, and animal rights. It also maintains the University 
Archives, documenting the history of NC State. For full details 
about Special Collections, see http://www.lib.ncsu.edu/archives.

What’s special about Special Collections?

14

To learn about job opportunities for students, visit: 
http://www.lib.ncsu.edu/personnel/jobs/tempjobs.  

By the way, the Libraries is a great place to work.

How can I fi nd out about jobs for students in the Libraries?

15
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By the way, the Libraries is a great place to work.

Road Runner cable modem service is 

The red posters near the print-
ers are the only indications of this 
system.
“This system seems to be well-re-

ceived. Records also indicate that 
for the most part students pay 
up their IOU dues before getting 
more print quota,” Jessie Hen-
ninger, computing consultant for 
ITD, said.
The student community seems to 

welcome the idea. “ I haven’t used 
it yet but I think it is a great idea 
and a real help in emergencies,” 
Matthew Heeter, senior in graphic 
communication, said.

- Reprinted from Technicician. 
http://technicianonline.com

or visit: http://www.ncsu.edu/it/essentials/. 
Choose the “Unity Computer Labs” link 
under “Connections.” 

4Printing
Printing in most Unity labs is handled 
through Wolfcopy. To print, you must have 
paid for print quota in advance. You can 
put money in your print quota account 
at the Wolfcopy desk located on the fi rst 
fl oor of the Talley Student Center 
(see map, G4). For more information, 
visit http://print.ncsu.edu/.

4Email Basics
IMAP (Internet Message Access Protocol) 
is the default email service for all new 
Unity accounts at NC State University. It 
allows email messages to be stored on an 
NC State IMAP server so that they can 
be accessed from anywhere, through any 
web browser or compatible email client, 
such as MS Outlook, Netscape Messenger, 
Eudora, Mozilla or NC State webmail. 
(For more information about webmail, 
see http://www.ncsu.edu/it/essentials/.) 

4Email Addresses
Your Unity email address is your Unity 
ID (usually your fi rst initial, second 
initial and the fi rst six characters of 
your last name) in the following format: 
yourUnityID@ncsu.edu. For instructions 
on how to use your Unity account, see the 
“Computing Essentials 2004” CD or visit 
http://www.ncsu.edu/it/essentials/ and se-
lect the Email link under the Tools menu. 
The table above provides a list of host 

names that can help you set up your soft-
ware to access Unity resources. For more 
information, visit http://www.ncsu.edu/
resnet/email_setup/.

4If You Already Have an Email Address 
By default, your offi cial university email 
address is your Unity email address. If you 
prefer another email address, add it through 
Registration and Records’ TRACS LINK 
system: http://www.ncsu.edu/reg_records/.
Even if you update your address information 

with a non-Unity email address, email mes-
sages may still be sent to your Unity address. 
You can request forwarding of your Unity 
email to your preferred address. 
For more information about email 

forwarding, contact the NC State University 
Help Desk at 515-HELP (4357) or send 
email to help@ncsu.edu.
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4  Avoid email attatch-
ments unless your virus 
defi nitions are current (no 
earlier than one week prior to the 
current date). Attachments with 
the extensions of exe, bat, pif, scr, 
zip and vbs are often viruses. Save 
email attatchments to disk before 
opening them. Symantec AntiVirus 
“File System Realtime Protection” 
will automatically scan them. To 
learn if you have the most cur-
rent virus defi nitions check http:
//www.ncsu.edu/antivirus/versions/.

4 Write-protect your fl oppy or Zip 
disks after you have fi nished writ-
ing to them. 

4 Install all security patch updates 
issued for your operating system. 
Users of various Microsoft 
Windows products can go to 
http://windowsupdate.microsoft.com 
for these updates.

4 Set passwords for all accounts on 
your computer to increase security. 
See http://ncsu.edu/resnet/pages/
security/security.php for more info.

4 To get help with a virus you already 
have, or if you need help installing 
Symantec AntiVirus, call 515-HELP 
(4357).

Remember, new viruses are frequently 
created. Check your virus defi nition 
version regularly and make sure you 
are protected. With our managed 
installation of Symantec AntiVirus, 
updates occur automatically. 

If you are using Symantec AntiVirus 
off-campus you should refer to 
http://www.ncsu.edu/antivirus/
remote_connections/ for more 
information on keeping your virus 
defi nitions up-to-date. Find out more 
about virus protection software on 
the “Computing Essentials” CD, on 
http://www.ncsu.edu/antivirus/, or 
by calling 515-HELP (4357).

4 Service  Host Name

4IMAP (incoming email) yourloginID.mail.ncsu.edu 

4SMTP (outgoing email) smtp-resnet.ncsu.edu (ResNet subscribers only) 

  4 SMTP (outgoing email) smtp.ncsu.edu (other NCSU network users)* 

4 SSH ssh.ncsu.edu 

4 FTP ftp.ncsu.edu 
 * Off-campus clients should use the SMTP server provided by their Internet Service Provider (ISP). 

Notes: You do not need to confi gure the email software in Unity labs. 
Before using these services, see the Essentials website to familiarize yourself with the regulations (http://www.ncsu.edu/it/essentials/). 
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GREETINGS, 
NC STATE STUDENTS, 
FACULTY AND STAFF,

Hello and welcome on behalf of ITD, 
NC State’s Information Technology 

Division! ITD supports academic and 
research computing, and provides high-
speed data networking and Internet services. 
We work in collaboration with information 
technology staff in college- and campus-
support units to provide technology systems 
and services. Our mission is to provide you 
with a technology-rich environment, 
which will support learning and your 
success at NC State.

We are pleased to announce signifi cant 
enhancements to the campus-computing 
environment this semester, which have been 
delayed but not deterred in spite of challenging 
economic times for our campus and the state.

For example, in response to popular 
demand for mobile computing and wire-
less coverage (WiFi), the campus wireless 
network and nomadic computing system is 
being expanded to include the entire Brick-
yard area, some nearby buildings and many 
common areas around residence halls. We 
also will increase the fl exibility and amount 
of personal fi le space automatically assigned 
to Unity/Eos computing accounts thanks 
to the new Enterprise Storage Management 
System deployed this summer.

As we advance and expand NC State’s 
technology environment, it becomes ever 
more important to be aware of activities 
which may put it at risk. We need you to 
help protect the security and effi ciency of the 
campus network and computing resources. 
We provide antivirus software free to you, 
and we require that you install it and keep 
it up-to-date on all computers attached to 
the campus network. This will help protect 
your data and email communications as well 
as our shared IT resources. Of course, if you 
use the university’s computing resources 
to engage in illegal activities, such as illegal 
downloading and distribution of copyright-
ed media fi les, you will be liable for the legal, 
academic, fi nancial and other consequences.

Whether you are a student, instructor or ad-
ministrator, the Computing@NC State newslet-
ter offers a handy overview of the IT resources 
available to you at NC State, and helpful advice 
on how to use them safely and responsibly. 

Best wishes as you begin a new semester.
Sam Averitt, 
Vice Provost for Information Technology




