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Security

· Effective January 28th, 2002, a logout timer has been invoked in the Human Resources System. This means when a user logs onto the Human Resources System and remains inactive for 60 minutes, the user will be automatically logged out of the system.  A  60-minute timer is already in effect in the Financials System.  Automatic logout for inactivity is a security measure to help prevent unauthorized persons from accessing systems from unattended user workstations.

· The State Auditor's Office is scheduled to conduct an Electronic Data Processing (EDP)/IT Audit review in May/June 2002. The emphasis of the audit will be on the implementation of controls to protect the University's information systems resources and data.

· Deans, Department Heads, and Directors will be reminded to review the online security report in April 2002.  Certification of the review will be required.  Letters are being distributed this week.

Disaster Recovery

· A contract has been signed to establish the Interim Disaster Recovery Plan for the Distributed Environment. Hardware has been ordered and an implementation schedule has been developed and activated.

· The responses to the RFP for the Interim Mainframe Plan have been received.  There was no acceptable bid for the plan. Consequently, we are extending the old contract for a Mobile Recovery solution.  


· A generator for the Hillsborough Building machine room will be installed the weekend of May 24-26.  The Hillsborough Building machine room with associated services will be unavailable to the campus during this weekend.  Administrative systems are expected to be unavailable beginning late afternoon Friday, May 24 through Sunday May 26.  Detailed times of the outage have been posted to the campus.

· Business continuity plans for business units identified as being mission critical have been received and are being expanded and enhanced. The process for developing Business Continuity Plans for academic departments/units and for other administrative units has begun. An implementation schedule is being developed.


· ACS and ITD staffs are participating in the planning of the Support Services Center (secondary data center) and the new Public Safety Center (Emergency Control Center) as a part of the long-term disaster recovery planning.


· Documentation of the distributed environment continues.

Student Administration/System Enhancements

· InnerAccess, a software package that allows for web enablement of existing mainframe Student Administration applications, has been purchased and installed.  Staff training was held the week of February 18th.  Design is in process for a course inventory pilot project. It is planned that a production environment will be in place in the fall.


· Work has begun to replace all remaining Graduate School applications that run under the INTERCOM operating system.  ACS and the Graduate School are developing system requirements and scope of the work.


· Support for version 11.x of Sybase ended on March 31st, 2002. Our current version of Sybase is 11.9.2. Open Client (desktop connectivity software to Sybase server) will need to be upgraded as well. The current version of Open Client is 10.0.0.4. Assessment and planning for the database upgrade along with upgrades for Human Resources and Financials are in process.


· Java Servlets and JSP scripts are being actively pursued as a development tool for administrative web applications.
