NC State University Help Desk

Report to University IT Committee

January 11, 2006

The NC State Help Desk reports the status of a number of initiatives and projects:

· The Help Desk’s relocation to the first floor of the Hillsborough building went well.  All services were maintained through the transition.  The new space is working well and is allowing better attention to both walk-in and phone-based traffic.
· In our continued efforts to improve our staffing models, the Help Desk has converted temporary staffing resources into another full-time staff position.  This position assists in ensuring full-time staffing coverage for the Help Desk.

· The Help Desk is participating in planning with RMIS to plan for the rollout of the new Human Resources system in late March.  This includes planning for changes in authentication to administrative applications that are related to the phaseout of Intrasecure.
· ITD is working on improving communication to new students regarding Unity accounts and account security.  We will be coordinating our efforts with a number of other units (R&R, Cashier’s office, etc.) and will have more details available for the March UITC meeting.

· The Techies group will meet at 2:00 pm on Wednesday, January 18, 2006, and the chief topic will be a discussion of Disaster Recover/Business Continuity planning.  
