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ACS Application Security


· ACS Application Security distributed a memorandum on January 5th requesting deans and vice chancellors to review and certify the security access that their staffs have to both Human Resources 7.02 and Financials 8.4.  Current access can be viewed via http://www.acs.ncsu.edu/finsec . This certification replaces the certification that usually occurs in April of each year and is to ensure that the financials security access for campus users is appropriate prior to going live with the new version of Financials.

Questions should be directed to the ACS Solutions Center at 513-1178 or via email at acs_help@ncsuedu.

· ACS Application Security will be conducting one-hour classes on how to use the new Financials ASAP page on February 8th, 10th, 15th and 17th.  The training will be held in the ACS Computer Training Lab, 3rd floor Hillsborough Building.

To register, please visit the following URL: http://www.fis.ncsu.edu/FinTraining/FocusGroup/training/ASAPtraining.asp .

If you have questions, please contact the ACS Solutions Center at 513-1178 or via email at acs_help@ncsuedu. 


Disaster Recovery
· The Disaster Recovery Coordinator has completed work with the critical business units to complete a Risk Assessment/Business Impact Analysis.  Critical business units and RMIS risk assessments have been completed.  An IT Risk Analysis report has been developed and submitted to Management.


· Project for equipping the secondary data center has been initiated. Completion of the structure for the facilities has been completed.  Current plans are to have the inside and outside fiber plant infrastructures required to support network communications completed by January 18th, 2005. A Preliminary Planning Report was completed.  Detailed plans for infrastructure and equipment moves have been developed and submitted for management review.


· The ACS Disaster Recovery website is at URL: http://www7.acs.ncsu.edu/drproject/ . Website content and format are being updated.

System Enhancements/Availability

· Web Citrix Upgrade: Web Citrix is being upgraded to Metaframe Presentation Server 3.0. Citrix is a multi-server system that allows applications to be consolidated into a central location for efficient management and control and provides secure access for users from anywhere using any web connection. The upgrade consists of three parts: (1) distribution of the new ICA client to Citrix users, which has been completed; (2) upgrade of the new Web interface, which is scheduled to go live on January 31st, 2005; and (3) upgrade of infrastructure and farm servers, which is scheduled for completion on April 15th, 2005. This upgrade is expected to improve Citrix system performance, security, connectivity and usability.
· Sybase Consolidation: The Sybase application environment hosting non-PeopleSoft applications is being consolidated and relocated onto new Sun platforms running Solaris 9.  Supported version of Sybase 12.5 will be used to serve these applications when the project is complete.  Because of the new operating system and database version, several programs may have to be re-written in order to support existing applications in the new environment.  Testing and necessary modifications of affected applications are underway. The target date for project completion for conversion of all applications is July 31st, 2005.  
· Mainframe IDMS database upgrade:  NC State is currently using release 14.1 of the Advantage CA-IDMS DBMS to support the University's student applications. The official support on this version will end when CA-IDMS 16.1 is released with a six-month grace period.  Based on estimated CA release schedules, we will need to complete CA-IDMS 16.1 upgrade by March 2006.   A final implementation date will be determined when the final release date of version 16.1 has not been announcement by CA. 
· Systems Availability: The availability hours of the Student, Human Resources and Financials systems are Monday through Friday from 7:15 a.m. to 7 p.m., Saturday from 9 a.m. to 4 p.m., and Sunday from 1 p.m. to 5 p.m.  All systems will be available on all weekends unless extraordinary system maintenance is required.  Systems will also be available on University holidays during the normal weekday hours.  The Administrative Portal (https://adminportal.acs.ncsu.edu) is available to administrative campus users 24 x 7 except during the hours of 1 a.m. to 2 a.m. every Sunday morning and as otherwise noted via Online_Notify and via alerts/announcements in the portal.  Help desk support is provided Monday through Friday from 7:15 a.m. to 6 p.m. during University business days.
Student Administration



· Oracle/Peoplesoft Campus Solutions 8.9 Implementation:

A project team has been identified by the Provost and is charged with delivering a high-level project plan for implementing a new Student Administration application by January 31st, 2005.   A consulting firm has been contracted to work with Student Administration customers and the project team to assist in creating the plan.  
· Undergraduate Admissions Admission Pros Application:

The interface of the Admission Pros application with NC State Student applications is active.  Programming to load new and updated applications into the IDMS databases is complete.  Programming and testing for the upload for updated admissions score data from the vendor to the IDMS databases are underway.  The last set of upload transactions is for remaining score data for SAT II, AP, and IB.  The data will not be available from the vendor to test the upload until some time in January. Testing will resume when the data is received.
