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The Information Technology Division (ITD) and Resource Management and Information Systems (RMIS) announce a new campus-wide computing help desk service that will provide computing help to all NC State University faculty, staff and students who use the university’s computing

services.  The NC State University Help Desk provides a gateway for computing support, especially to those clients who may not know which computing help desk at NC State to contact when they need help.

The NC State University Help Desk does not replace any of the other computing help groups that currently serve the campus; clients may continue to contact the support group to which they are accustomed.  The purpose of the new help desk service is to assist NC State clients who may not know whom to call for computing assistance, and to ensure that clients get the computing help they need, regardless of where they initially direct their questions.  The NC State University Help Desk is part of a collaborative effort among the university’s IT organizations to improve computing support for clients at NC State.
The NC State University Help Desk is located in room 208 of the Hillsborough Building, operates from 7:00 am until 6:00 pm Monday – Friday, and can be contacted by phone (515-HELP (4357)), by email (help@ncsu.edu) or via the web 
(http://help.ncsu.edu). 
