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Voicemail Outage

ComTech will be taking down the campus voicemail system on Monday, January 19th during the Martin Luther King Holiday.  It will be down from 8:00 AM to 2:00PM to move the system to a new area in the South MDF.  During this outage people will not be able to leave voicemail messages and users will not be able to access their saved voicemail messages.  There will be no impact to saved messages already in the voicemail system.

New Network Personnel
We added two new staff members in November and December.  Matt Valenzisi is our new Network Engineer primarily responsible for Voice over IP and network architecture.  Kristina Gasca is our new Network Specialist working in the Network Operation Center.
Infrastructure Subcommittee

The Infrastructure subcommittee met on 11/24/03.  Troy Holder gave a presentation on testing the Vivato wireless panel.  The test conclusions are below:

Vivato Wireless Switches need to be field tested

· First unit to be installed on the roof of Lee Hall

· ResNet purchased the first unit

· Covers the two areas that ResNet would like covered

· If positive results are seen, more may be added

· Dead spots should be filled in with conventional access points

We discussed the duties of the subcommittee which include:
· Determine the campus wireless deployment strategy

· Determine wireless goals

· Is our plan to figure out baselines and then colleges can augment that approach with their own money?

· Do we blanket campus with 802.11b and then fill in with 802.11a where it’s needed?

· Group wireless in categories of Instructional or Convenience

· What are our paths for deployment?

· Where would the colleges like to see the resources going?

· Talk to each college about what they see as their wireless uses

· Survey the college IT Directors for functional uses of wireless

Our next meeting will be scheduled soon and will begin to address the wireless goals and deployment strategies.

