ComTech Activities – A Report to the University IT Committee

January 14, 2009 (updated version)
Since the last UITC meeting, the Infrastructure Subcommittee has met once discussing a variety of topics.

The WolfWise project is nearing implementation with current GroupWise customers being converted beginning in late January and Oracle customers slated for conversion in March.  Several town halls are being planned with separate sessions for current GroupWise customers and current Oracle customers as the migration process will differ.  In addition, a session for all interested technical staff is being planned. Please note that the date for this event has been changed from January 26th  to the second week in February. .  Details of these sessions and the overall project may be found on the project website – www.ncsu.edu/wolfwise .

Our plan of mapping physical layer components to switch ports, utilizing a product named iTRACS, is moving forward at a rapid pace with 25 buildings complete and another 8 in progress.  This entails a visit by our team to each of the 30,000+ telecom outlets across campus and visits are being conducted on a building by building basis coordinated with both building liaisons and IT staff (LAN Admins).  The overall project will run through at least Spring 2009 and the latest information is available at http://comtech.ncsu.edu/engineering/iTRACS/buildings.php .

Wireless networking availability continues to increase across campus.  Scott Hall was recently completed. Construction is in progress in Harris/Pullen and Joyner Visitor Center.  Design work continues in 1911 Building, Ricks, and Schaub.  Additionally, design work has begun in Daniels, and Carmichael Gym. The Infrastructure Subcommittee continues to determine the priority list (which may be viewed anytime by visiting wireless.ncsu.edu on the web).

IP Telephony is continuing to progress at a rate of approximately one building converted per week. Building Liaisons and Lan Admins are being contacted ahead of time to assist with coordinating the conversion and notifying customers.  To date, over 4100 lines have been converted.

As of January, mainstream VPN clients are now allowed across the “guest” wireless network.  Details are available on the ComTech website and information is being distributed via sysnews and other technical listservs.

A new web-based VPN client is now available to campus customers.  Instead of downloading and utilizing a “fat client”, campus members may now simply go to vpn.ncsu.edu and enter their unity ID and password in order to establish a VPN connection.  While marketing is currently being directed towards existing VPN users, the new service is available to all campus members with a valid unity ID.

ComTech is continuing a pilot project related to IPTV (broadcast quality video via the IP network).  The pilot is currently active, broadcasting ten information/news channels to 20 academic and administrative buildings across campus.  Planning is underway for an expanded pilot (appr. 20 channels) to be broadcast to the residence halls.  Selection of the particular vendor and products to be used at NCSU is in progress.
