OIT-Technology Support Services

Report to University IT Committee

January 14, 2009

The Technology Support Services unit within the Office of Information Technology provides the following updates:

NC State Help Desk

· The Help Desk had a successful start to the Spring 09 semester.  Call volume for the first two days of classes was up 31% over the same interval in 2008.

· Help Desk staff are preparing for several major transitions over the next few months:  the release of TrendMicro Antivirus, SIS Release 3 and the WolfWise go-live.


ClassTech and Learning Space Support

· ClassTech staff continue to collect information about the usage of clickers at NC State.  

Other Technology Support Services news

· Effective January 12, 2009, OIT has released a new antivirus package—TrendMicro Office Scan 8.  Information on this new software is available, http://www.ncsu.edu/antivirus/.

· Danny Davis has been hired as the Assistant Director for Client Solutions in TSS.

· Planning for the migration to Office 2007 continues.

· The next LanTech meeting will be held on January 27, 9-10 am

