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The NC State University Help Desk is now operating as a default help desk for the campus.  Since the January UIT committee meeting there have been a number of notable events/accomplishments:

· The Help desk was announced to the campus via an article in the 06 February Bulletin.
· We have made presentations to a number of campus groups, including the Lan Administrators, Student Affairs’ DETAG, ComTech staff, NCS LanTechs, and the University Business Officers.

· The Help Desk was open and staffed during the Adverse Weather days, with the exception of the morning of 27 January where it opened at 11:00 am.

Training for the Help Desk staff is ongoing.  We will be attending a training session with the ACS Solutions Center on March 26th.  Additionally, we have a team that is working on the development of the new web site and other outreach activities.
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