ComTech Activities – A Report to the University IT Committee

May 9, 2007

The Infrastructure Subcommittee has met twice since the previous report.  Meeting topics included a discussion of port deactivations, securing IDFs (telecom closets), progress on the iTRACS mapping system, prioritization of wireless zones, and enhancements to the MySoft ordering process.

The MySoft system has been upgraded and methods for enhanced e-mail communication are being tested to facilitate better information exchange with customers.  Under the new system, customers will receive e-mails confirming the order and be notified of progress as the order is assigned to a technician and work completed.

Our plan of mapping physical layer components to switch ports (phone lines will be included in a second phase) is complete and a pilot project underway.  This project will run through Spring 2009 and will result in more efficient customer service and eventually allow us to utilize the “outlet number” as a unique identifier for requesting any ComTech service for a particular location.  An important part of maintaining the integrity of this system involves limiting access to IDFs.  The Infrastructure Subcommittee is actively engaged in working with ComTech to develop tools that will ensure troubleshooting capabilities aren’t compromised by this physical limitation.

Many of the tools currently available to LAN Admins have not been widely publicized.  ComTech is engaging the AITD group in scheduling training sessions to demonstrate and raise awareness of the various troubleshooting tools available.

With the mapping project close at hand and the historical success of the port deactivation process in reducing active ports by almost 1/3, the Infrastructure Subcommittee has agreed to suspend the program for the Fall semester with a phased re-institution as buildings are mapped.  This will allow LAN Admins to receive reports of unused ports and room numbers such that requests to maintain service may be submitted.

Wireless networking availability continues to increase across campus.  CVM Research, Dabney, and Cox Hall have been completed since our last meeting.  Work is underway in Bureau of Mines, Gardner/Bostian/Phytotron, Student Health, and EB2.  Designs have been completed for Witherspoon, Language and Computer Labs, Talley/Price, and Patterson Hall.  Service for the above buildings is scheduled for completion prior to June 30.  In addition, design work has started for Textiles.  In our February meeting, the Infrastructure Subcommittee prioritized the following projects for design:  Biltmore/Robertson/Hodges/Pulp and Paper Labs, Withers, Mann, Riddick, Fountain Dining Hall, Jordan, Poe.  Remember the priority list may be viewed anytime by visiting wireless.ncsu.edu on the web.

The IP Telephony project is continuing with infrastructure (hardware and software) upgrades this month, followed by the conversion of remaining residence halls over the summer.  Widespread deployment for academic and administrative buildings will follow beginning in September.  This first phase of the project will involve transitioning in excess of 6,000 lines through the summer of 2009 and customers will retain their current analog handsets.  Digital lines will be converted in a later phase and will require that current digital handsets be replaced with IP phones.

Lastly, ComTech Student Services has launched the “new” WolfBytes television channel featuring a variety of student produced content.  WolfBytes may be viewed on channel 87 of the campus cable system.

