NC State University Help Desk

Report to University IT Committee

May 10, 2006

The NC State Help Desk reports the status of a number of initiatives and projects:

· The transition to the new HR system and the accompanying authentication changes in late March went smoothly.  We continue to work with ETSS on the next phases of the authentication transition.
· The Help Desk is collaborating with the Libraries on support of the new WolfBlogs service.

· ITD will again produce the Help! CD for incoming students.  The CD is a major distribution method for anti-virus software and various software tools. 

· The April meeting of the Techies group focused on an overview of campus email architecture and was very well attended.  The next meeting of the Techies group will be at 2:00 pm on Wednesday, May 17, 2006, in the Talley Student Center.

