ComTech Operations – A Report to the University IT Committee

May 10, 2006

The Infrastructure Subcommittee has met once since the previous report.

ComTech is making significant upgrades to the campus backbone over the next month.  This will result in outages of up to an hour for individual buildings as work is completed according to the schedule below.  Questions regarding this maintenance may be directed to the ComTech NOC by emailing support@ncstate.net.

· DC2 and CMDFcore – Sunday May 14, 6am - noon

· MMDF – Thursday May 18, midnight – 4am

· SMDF – Thursday May 25, midnight – 4am

· IThub and CMDFhub – Thursday June 1, midnight – 4am

· POEhub – Sunday June 4, 6am - noon

The MAC registration system for nomadic customers has been deployed.  This system will allow a customer to register up to 3 devices associated with his or her unity ID by going to nomad.ncsu.edu from each of the devices.  Once the customer has registered a device, he or she will not be prompted for username and password.  On a semi-annual basis, customers will receive an email notification to update registration.  Please be aware that the person registering the device is responsible for its use so any lost or stolen equipment should be immediately “de-registered” by visiting nomad.ncsu.edu from any location.  

The rollout of wireless is continuing.  Winston/Caldwell/Tompkins was activated in early March and Harrelson should be functional the week of May 8th.  Significant progress has been made with construction in DH Hill, Nelson, CVM, and Marye Anne Fox/BRC.  Design work is underway in Talley/Price, Dabney/Cox/BoM, and David Clark Labs.  The Infrastructure Subcommittee has updated the priority list which may be viewed at wireless.ncsu.edu.  Top priorities include Gardner/Bostian/Phytotron,  CVM Research Lab, Witherspoon, and Patterson.  Designs for these buildings will get underway this summer. 

Avent Ferry Convention Center, Cox Hall, and Bowen Residence Hall have won hotspots in the voting program since the last meeting.  Remember to vote for your favorite location at wireless.ncsu.edu.

A new wireless management system (Cisco’s WSM) is under final evaluation and deployment campus-wide is scheduled for the summer.  The new system provides a highly centralized management capability as well as automation of conflict resolution between APs.

Work is continuing related to IP Telephony and the pilot is underway.  The Park Alumni Center will be completely covered with IP Telephony and the Department of Communications in CHASS is expected to participate in the pilot program scheduled to wrap up in the fall.

Due to significant changes in package options from vendors, long distance service for residence halls will be discontinued in July.  Any student wishing to place long distance calls from a residence hall phone will need to utilize calling cards.  These may be purchased at a variety of locations including campus C-Stores.

