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· ETSS Application Security: 

· The release of the new version of the Automated Security Access Process (ASAP) application for the Financial System was available to campus on April 28th.  The new version of ASAP for Financial replaces the current version of ASAP for Financial and provides the functionality to request security access to the new Financial System.


· Application Security has scheduled 10 1 ½-hour classes on how to use the new Financial 8.4 page in ASAP. This hands-on class is specifically designed to show the user how to submit security requests for access to the new financial system.  

Campus users can sign up of a class using the following url http://www.fis.ncsu.edu/acs/asap.htm and then selecting 'ASAP Financials 8.4 Training'.
· To ensure NC State University is in compliance with the state of North Carolina information security policies and regulations, the Information Security Acknowledgment Form has been enhanced.

Specific links to additional privacy laws and electronic security measures are now included within this document.

Effective July 1st, Enterprise Technology Services and Support (ETSS) Application Security will only accept the new Information Security Acknowledgment Form from users requesting security access to administrative applications. Users can begin using this form immediately. The Information Security Acknowledgment Form can be located at http://www.fis.ncsu.edu/appendices/comply.pdf .

Please note that if you have already completed an Information Security Acknowledgement form, you will not have to complete this new version.

If you have any questions, please contact the ETSS Solutions Center at 513-1178.
· Disaster Recovery/Business Continuity Planning:
· Monica Mauk, RMIS IT DR Coordinator, is leaving the university.  Her last working day is Thursday, May 12th.  The position is being advertised.

· The RMIS Risk Assessment Summary report was reviewed at the February Directors meeting.  RMIS Directors will review the RA recommendations and schedule a follow-up meeting to discuss action items.

· Phase 1 of the DC2 project is scheduled to be completed in May 2005.  Planning discussions have begun for ETSS phase 2 work plans. 

· The ComTech BCP is being updated into the new format.  Remaining RMIS BCPs will be updated as processes and procedures are realigned following the reorganization. RMIS management will drive completion dates until a DR Coordinator replacement is in place. 
· Critical Business unit plans are currently being reviewed and Tabletop (Walkthrough) Exercises are being performed with each unit to identify vulnerabilities in the plans.  Tabletops are scheduled to be completed in May 2005.

· Disaster Recovery Team hierarchy changes have been proposed.  The changes reflect the new RMIS organization and include ITD where appropriate.  

· The ETSS Disaster Recovery website is at URL: http://www7.acs.ncsu.edu/drproject/.  Website content and format are being updated and should be complete by the end of May.
· System Enhancements/Availability
· 3480 to 3490 Mainframe tape conversion
ETSS maintains eight IBM 3480, eight IBM 3490 and four IBM 3590 tape devices for mainframe tape storage.  The 3480-tape technology is still being used for production data storage. The 3480 tape drives and media being used by ETSS are, in some cases, more than 10 years old. The failure rate of the drives and error rates on the media continue to rise, adversely impacting the timely availability of data stored on this technology. A project is planned for this calendar year to begin the conversion from 3480 to 3490 tapes where appropriate. The project is to be completed by the end of 2005.  Currently, groundwork for this project has been completed by Enterprise Systems Services.   Student Application teams and Production Management have started their conversion tasks.

· Client/Desktop

· Due to vendors no longer shipping or supporting Windows 2000, a conversion from Windows 2000 to Windows XP is in progress for all supported desktops. The release of XP to customers began May 1st, 2005 with a phased distribution targeted to end in December 2006.  Web Citrix will be used for customers needing to access Human Resources 7.02 once their operating systems are migrated to Windows XP.

· A new version of GWGuardian (anti-spam software) was implemented on February 27, 2005.  The new version changed the terms Whitelist and Blacklist to Trusted Sender List and Blocked Sender List.  Customers are now able to manage Trusted Sender Lists and Blocked Sender Lists on the web and are able to release messages marked as SPAM real time (rather than waiting for a Quarantine Report the next day).

· Q+E (reporting software) is no longer supported by the vendor. Users of Q+E are being identified and contacted to convert from Q+E to other supported software supported tools such as MS-Query and BrioQuery.
· Project Coordination / Change Management
· The implementation of a Change Management (CM) system to coordinate efforts with ComTech, EADS, ETSS, and ITD is underway. As systems become more integrated and centralized, the need for coordination between these groups becomes an imperative. A weekly effort is being conducted to ensure that each group works respectively of the other.
· Systems Availability: 
· The availability hours of the Student, Human Resources and Financials systems are Monday through Friday from 7:15 a.m. to 7 p.m., Saturday from 9 a.m. to 4 p.m., and Sunday from 1 p.m. to 5 p.m.  All systems will be available on all weekends unless extraordinary system maintenance is required.  Systems will also be available on University holidays during the normal weekday hours.  The Administrative Portal (https://adminportal.acs.ncsu.edu) is available to administrative campus users 24 x 7 except during the hours of 1 a.m. to 2 a.m. every Sunday morning and as otherwise noted via Online_Notify and via alerts/announcements in the portal.  Help desk support is provided Monday through Friday from 7:15 a.m. to 6 p.m. during University business days.

