Report to University IT Committee
May 9, 2005
Sarah Noell 
Update on the email and calendaring initiatives. 

Project is moving along as planned: 

1. Inventory surveys are complete and we're working with Laura Grady to analyze results. 

2. Benchmarking study of our peer institutions is underway; have done a preliminary search of peer websites to look at system on their campuses; more detailed follow-up phone calls are next. 

3. Customer Service sub-committee has met twice. This group has been given a features and functions spreadsheet for email and calendar systems. We have asked them to tell us about the features/functions they use and would like in a system. 

4. Technical sub-committee will meet later this month or in early June. 

5. Web site at: www.ncsu.edu/ccei
