OIT-Technology Support Services

Report to University IT Committee

March 11, 2009

The Technology Support Services unit within the Office of Information Technology provides the following updates:

NC State University Help Desk

· The implementation of password case sensitivity has been rescheduled for May 17, 2009.  Users who have problems with their passwords may need to change or re-synchronize their passwords via the password change page:  http://www.ncsu.edu/password.  The Help Desk encourages the use of the UIA service (http://www.acs.ncsu.edu/uia/) to allow the Help Desk to identify you via the phone in case of a problem with your password.
ClassTech and Learning Space Support

· The new SAS Hall opened on May 1, 2009.  This building has 11 classrooms that are considered 110 spaces and that will be maintained by OIT’s ClassTech support group.
· As announced in a 3D memo dated 4/28/2009, the Associate Deans for Academic Affairs passed a motion to support establishing TurningPoint technology as the campus-wide clicker standard for NC State.
· The Spring 2009 ClassTech survey is currently underway.  This yearly survey is sent to faculty who are using ClassTech-supported classrooms.

Other Technology Support Services news

· Symantec AntiVirus will no longer be supported after June 22, 2009.  See the www.ncsu.edu/antivirus page for more information on TrendMicro Office Scan, NC State’s new antivirus solution.
· IT support staff are encouraged to attend training sessions on the WolfWise transition.  Classes are offered on the migration process and on mobile support, and have been announced via the Academic IT Directors and other groups.  If you need more information, please contact the Help Desk (515-HELP, or help@ncsu.edu).

