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The Technology Support Services unit within the Office of Information Technology provides the following updates:

A major focus for the past two months for the Help Desk and Client Services groups has been the go-live of the WolfWise service.  

NC State Help Desk

· The migration to case-sensitive passwords for many administrative services (see http://sysnews.ncsu.edu/news/4a047458 for more information) went smoothly.

· The Hillsborough Building no longer has a lobby security guard and all visitors must contact an OIT employee for access.  Anyone who needs to visit the NCSU Help Desk should now go to the OIT Walk-in Center, located in the West Dunn Building.  The Walk-in Center is open from 8 am to 8 pm, Monday – Thursday, and 8 am to 5 pm on Friday.

· The Help Desk has provided support for the WolfWise transition.

Learning Space Support

· SAS Hall, with 11 new 110 classrooms, was ready to go for the first day of Summer Session I classes.  Much of the classroom technology integration for this project was done in-house.

· The 4 new110 classrooms in Park Shops are up and running.

Client Solutions

· Client Solutions staff continue to plan the transition to MS Office 2007 for the managed administrative environment.  This transition will take place over the next two months for those departments that have not already been transitioned.  Departments will receive notification of their migration date over the next few weeks.  

· Client Services staff provided in-depth support and testing for the Groupwise-WolfWise transition that took place earlier this spring, and have provided tier 2 support and testing for the Oracle to WolfWise migration.  

