OIT-Technology Support Services
Report to University IT Committee

July 9, 2008
The Technology Support Services unit within the Office of Information Technology provides the following updates:
NC State Help Desk

· Some incompatibilities have been discovered between Symantec Endpoint Protection 11, the version of Symantec Antivirus that is shipping on the 2008 Help CD, and Lenovo Thinkpads running the ThinkVantage Client Security Solution.   More information about this issue is available via Sysnews:  http://sysnews.ncsu.edu/news/485b9d28 


ClassTech and Learning Space Support
· TSS staff members are working to prepare the Technology and Media Support Center to open for Fall Move-in.  The Center will be located in the West Dunn building.

Client Services, Solutions Center and Distributed Support
· The deadline for upgrading Groupwise client software to version 7, Service Pack 3 is July 14, 2008.  See Sysnews post http://sysnews.ncsu.edu/news/484e966e for more information.
Other Technology Support Services news
· The Office of Information Technology (OIT) is working with NDSTech to plan upgrades of the 2 primary Netware Directory Services (NDS) trees on the NC State campus.  
· The target date to upgrade the Authentication NDS tree is July 20, 2008.  Testing for this upgrade is underway.

· OIT and NDSTech are working to firm up dates for the NCSUNDS eDirectory upgrade—anticipated time frame is at the beginning of first quarter 2009.  This upgrade will require action by campus end-users as well as administrators, and will result in a number of required updates to client software and server operating systems.  More information is planned for the September 2008 UITC meeting.
