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The Infrastructure Subcommittee has met twice since the previous report.  Meeting topics included a continued discussion of securing IDFs (telecom closets), crisis communication, power over Ethernet changes, I2/NLR status, and RIAA concerns.

Our plan of mapping physical layer components to switch ports (phone lines will be included in a second phase) is complete and a pilot project underway.  This project will run through Spring 2009 and will result in more efficient customer service and eventually allow us to utilize the “outlet number” as a unique identifier for requesting any ComTech service for a particular location.  An important part of maintaining the integrity of this system involves limiting access to IDFs.

With the mapping project close at hand and the historical success of the port deactivation process in reducing active ports by almost 1/3, the Infrastructure Subcommittee has agreed to suspend the program for the Fall semester with a phased re-institution as buildings are mapped.  This will allow LAN Admins to receive reports of unused ports and room numbers such that requests to maintain service may be submitted.

Wireless networking availability continues to increase across campus.  Student Health has been completed since our last meeting.  Work is continuing in Bureau of Mines, Gardner/Bostian/Phytotron, EB2, Witherspoon, Language and Computer Labs, Talley/Price, and Patterson Hall.  Service for these buildings is expected prior to the Fall semester.  In addition, design work is underway in Textiles.  Remember the priority list may be viewed anytime by visiting wireless.ncsu.edu on the web.

Seeing an increase in devices utilizing power over Ethernet (PoE), ComTech will now work with departments in allowing devices meeting the IEEE standards onto managed switch ports.  The cost is $125 per port compared to $100 for a non-powered port.

We are starting the final year of a 5-year commitment to the National Lambda Rail (NLR) network that now serves a similar purpose to Internet2 and has significant overlap in key research destinations.  NC State as well as other I2 member schools (UNC-CH, Duke, ECU, and Wake Forest) is working with the NCREN community to ascertain the value of Internet2 connectivity given this existing relationship with NLR.

Various groups across campus have been involved in crisis communication.  In particular, IT has been involved in implementing a product called PIER (Public Information Emergency Response) purchased at the urging of UNC-GA.  The three primary components of this hosted system include web site presence, incident management, and communication trees via text-messaging, voice, and e-mail.  As of this meeting, we are still working with the vendor to ascertain technical details.

As mentioned during the June informal meeting, ComTech is beginning to look at ways to architect our network in a manner advantageous in efficiently meeting proposed regulatory changes aimed at curbing illegal file sharing.  We are in the preliminary stages of identifying strategic options for technical as well as legal review.

