NC State University Help Desk

Report to University IT Committee

May 9, 2007
The NC State Help Desk reports the status of a number of initiatives and projects:

· The Help Desk continues to work on communication to clients about password strength and security.  A memo was sent to all employees in late May, 2007, that addressed new password characteristics established in the Password standard (approved by UITC in May 2007).
· The Oracle Calendar upgrade is scheduled for July 19, 2007.  More information on the migration can be found at http://brickyard.ncsu.edu/migration
· Planning for help desk support of the Student Information System is ongoing.  
· There were a number of upgrades/EOL announcements/renewals in ITD services during the past two months.  Details may be found in the System Events section of Sysnews (sysnews.ncsu.edu).

