Proposed Language for Procurement 

IT Resources

Draft

Justification

Section 508 (http://www.section508.gov) of the Rehabilitation Act of 1973, as amended (29 U.S.C. 794d), defines electronic and information technology (EIT) as “information technology and any equipment or interconnected system or subsystem of equipment, that is used in the creation, conversion, or duplication of data or information”.  This includes all content, software, web pages and applications, communication and collaboration systems and hardware devices.  
Section 508 guidelines cover Technical Standards for product design and development (Subpart B), Functional and Performance Criteria (Subpart C) and Information, Documentation and Support (Subpart D) for all EIT resources.
State of North Carolina “PERSONS WITH DISABILITIES PROTECTION ACT “ G.S. 168A-7 requires all state entities to provide equivalent services to persons with disabilities (http://www.ncga.state.nc.us/Sessions/2001/Bills/Senate/HTML/S866v6.html). In 2001, changes in the Act were ratified to include information technology.   North Carolina’s accessibility Standards are similar to Section 508.  
These laws govern the development, design, procurement and maintenance of EIT resources and require that people with disabilities must have comparable access to and use of information and data resources as people without disabilities.  

Recommendation
For enterprise-level systems or technologies that affect a large number of students and staff, the RFP or the procurement / contract document should require: 
1. A declaration from the vendor that states 

a. Whether all the features, components and sub-systems of the software /IT System contained in the proposal /contract fully comply with Section 508 of the Rehabilitation Act of  1973, as amended (29 U.S.C. 794d), (http://www.section508.gov). 
b. If any component or feature of the version under consideration does not fully comply with Section 508, why and the way in which the proposed product is out of compliance.
2. That if the Voluntary Product Accessibility Templates (VPAT) (http://www.access-star.org/ITI-VPAT-v1.2.html) are used by the vendor, they will include compliance checklists for 1) Technical Standards, 2) Function and Performance Criteria and 3) Documentation and Support.  This information must be for :

a. All user views (author, administrator and user)

b. All modules, interactive tools, features and add-ons

3. That the product is subject to accessibility evaluation by the university. [or some such language] 

Resources

Information on States with laws, statues and guidelines on EIT resources (http://accessibility.gtri.gatech.edu/sitid/stateLawAtGlance.php) 

Technical FAQ’s on Section 508 (http://www.ittatc.org/technical/experts/questions.php?sid=61c88142d1529a00e2aaf2e3eb7f6e3d#cat3).
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