Planned Upgrade of the NCSUNDS Novell Tree

Presented to UITC 9/10/2008 by Susan Klein, Office of Information Technology
NDSTech, in collaboration with OIT is working to plan the upgrade of eDirectory in the NCSUNDS NetWare tree to version 8.8.  This is a major upgrade of the tree and will require action on the part of end users and network administrators. 

Why upgrade?  

Several colleges have expressed a need to upgrade to the latest version of the Novell operating system within their Novell environments.  This will require an upgrade to eDirectory version 8.8 (we are currently running version 8.7).  All servers in the tree should run the same version of eDirectory to ensure proper replication of directory data and stability of the eDirectory database. 

Why is this a big deal? 
This upgrade to eDirectory is different from some others because it is a version that is not supported by all versions of Novell NetWare (server software), the Zen agent, and all versions of the NetWare client in use at NC State.  This upgrade will require that departmental administrators and support staff upgrade their server and client software to a supported version. 

Next Steps 
NDSTech is in the process of gathering information on the supported/recommended versions of NetWare, Zen, and the NetWare client.  This information, along with links to client software, will be published on the NAG Web page at http://www.nag.ncsu.edu/nag/default.html 

OIT and NDSTech will establish a target date for server, ZEN, and client upgrades.  We anticipate that this date will be late in the 4th quarter, 2008, or early 2009.  This target will be communicated via the NAG list, NDSTech, and SysNews. 

OIT is also working with some administrators to provide transitional server support for older servers that cannot easily be upgraded to a supported version of NetWare. 

If you have questions, please contact  the NC State Help Desk at 515-HELP, email Help@ncsu.edu or contact your college’s NDSTech representative.
