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Security
 
· The State Auditor's Office is in the process of conducting an Electronic Data Processing (EDP)/IT Audit. The audit team was reassigned to another project beginning July 11th, and returned to campus on August 28th to continue assessment and begin wrap-up. They are expected to complete the audit by mid-September. The emphasis of the audit has been on the implementation of controls to protect the University's information systems resources and data.
Disaster Recovery

· A contract with Inflow has been signed to establish the interim disaster recovery plan for the distributed environment. Due to financial problems being experienced by the vendor, availability of alternate space on campus was explored.  The Facilities Department has identified a location in Centennial Partners I that will be used in lieu of Inflow.  Hardware for the interim solution has been delivered and the implementation schedule is being revised to accommodate the new interim site.  Due to up-fit requirements, the expected occupancy of the Partners I space is expected for February 2003.

· The 2002 Mainframe Disaster Recovery test is scheduled for October 30th – 31st in Smyrna, Georgia, at the SunGuard test facility.  Representatives from ACS, ITD, Registration and Records and the Graduate School will conduct the test.  


· Business continuity plans for business units identified as being mission critical have been expanded and enhanced.  Meetings with these units are being scheduled to review the modified plans and to discuss testing of the plans.  The process for developing Business Continuity Plans for academic departments/units and for other administrative units has begun. An implementation schedule is being developed.


· ACS and ITD staffs are participating in the planning of the Support Services Center (secondary data center) and the new Public Safety Center (Emergency Control Center) as a part of the long-term disaster recovery planning.


· Documentation of the distributed environment continues.

Student Administration

· Conversion of the course inventory application to the web using InnerAccess is in development. It is planned for production this fall. 


· Work to replace all remaining Graduate School applications that run under the INTERCOM operating system is continuing. The development phase of the project is beginning and is scheduled for implementation by June 30, 2003.

· ACS and Registration and Records are jointly developing an undergraduate plan of work system. It is planned for production this fall.  


· A project to develop a plan for replacing SSN as the student id on all student screens is complete.  A recommendation will be presented to the ISIS committee at the summer meeting. 

· A demonstration of the PeopleSoft Campus Portal and Student Administration module was given to the Deans/Vice Chancellors on August 6th, 2002.  ACS and Enrollment Management are developing an implementation plan/budget to submit to management.

System Enhancements

· Support for version 11.x of Sybase ended on March 31st, 2002. Our current version of Sybase is 11.9.2. Open Client (desktop connectivity software to Sybase server) will need to be upgraded as well. The current version of Open Client is 10.0.0.4. Assessment and planning for the database upgrade along with upgrades for Human Resources and Financials are in process.


· Java Servlets and JSP scripts are being actively pursued as a development tool for administrative web applications.
· Logout buttons for the administrative student web applications such as web registration has been implemented.  A schedule for implementing the logout button into the remaining administrative web applications is being developed.  Customers should ensure that java and cookies are enabled on their web browsers.
· The deployment of Citrix is being implemented to allow 200 users to simultaneously access the Production and Reporting environments of the Human Resources and Financials systems. Production implementation is scheduled to begin in October 2002. The allocation of the 200 licenses has been distributed to the colleges and central offices.  Users have been identified along with 20 beta testers.  Beta testing is currently active.  Users of this environment will only use the Citrix environment to access the HR/FIN Production/Reporting environment.  Existing access such as NAL icons, NT environment will be removed from the users once the Citrix environment is validated. 

