NC State University Help Desk

Report to University IT Committee

September 13, 2006
The NC State Help Desk reports the status of a number of initiatives and projects:

· The startup of the Fall 2006 semester was successful.  The Help Desk was open during move in weekend and received steady traffic on those days.  The Help Desk received 2490 calls during the period of August 14 – August 25, 2006.  The Help Desk provides tier I support for ClassTech, ResNet, and WebCT Vista.  

· The next meeting of the Techies group will be Wednesday, September 20, 2-4 pm.  
· One significant change for the Help Desk this fall is a change in our software distribution service.  SAS software will no longer be distributed via CD by default.  The software is available via two methods—a downloadable executable, or through access to a VCL image.  More information is available at http://sas.ncsu.edu/index.php.   If you have questions or special needs, please contact the Help Desk at 515-HELP or help@ncsu.edu
