Recommendations for changes in student email processes

proposed by ITD, Presented to the Provost’s Senior staff, 8/14/2006
Current System 

1. The university provides each student with a Unity email address that is available for their use while they are affiliated with NC State.

2. The university maintains an email address in the student record, the “Preferred email address”.  

3. In most cases, students provide an email address during the admissions process. This then becomes their "preferred email address" in the student system.

4. In cases where the student didn't provide an email address, the "Preferred Address" is populated with the student's Unity email address.

5. Students can change their "Preferred Email Address" at any time.

6. The "Preferred Email Address" is used by our campus systems. For example, it is the address used to send e-bills from the Cashier's Office.  Faculty also use this address to communicate with students (individually and/or with course emails).

7. A number of units use the "Preferred Email Address" to communicate official university business with students, although this method has never been officially sanctioned as an official means to correspond with students. 

The Problems 

1. Our current practice of allowing students to supply an off-campus email address as a “preferred email address” does not provide any verification of that address, and does not require any periodic confirmation of that address’ validity.

2. When students supply an email address, we have no way of knowing if the student is the account holder (for example, it may be a parent’s address).  This has FERPA implications.

3. All students have a valid Unity email address.  At this time, if mail is sent to this account, and if the student is using an off-campus address as the email address of record, the student will not realize that s/he has received mail in the Unity account.

ITD Proposes…
1. Formally establish email as an official method for sending official correspondence to students. This would provide approval for a current practice. 

2. Establish the Unity email account (that is already generated and provided to students) as the official email address of record for the students.  

3. Develop a new email forwarding service that would allow students some flexibility of where they receive their email—an important feature for our graduate and distance education students.  This forwarding service will provide some features that are not presently available, such as address verification, and a periodic renewal process.
4. Educate the campus community about the implications. (Student responsibilities, appropriate use of email versus other methods, etc.)

5. Establish a project team to hammer out all the issues and solutions. Implementation would be Spring 2007 at the earliest, and will likely be timed to best coordinate with the rollout of the new SIS.  All students would be transitioned at one time (not phased in).
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