NCSU’s

Shared Enterprise

Storage Management System
Status update

As of

November 10, 2004

NCS – 
Has completed its migration to the SMS with the exception of Print Services, which we plan to do during the maintenance window of Nov. 19.
ITD – 

NetBackup upgrade – 
We began upgrading the Veritas Backup system on Nov 8th and the process could take up to 5 days depending on the progress and barring any problems. A full backup of all AFS, IMAP, NDS, etc. space will be made prior to the upgrade. During this time tape backups will not be made and tape restores will not be available. This effects backups/restores for AFS space, IMAP mail storage, and the NDS tree. We will not be able to do a tape restore during the upgrade, nor will we have a restore point for these dates should one be needed in the future. AFS backup volumes (the "Night Before" backups) will still be available. It is highly reccommended that you backup any important data to a local drive or removable media
AFS migration – We started migrating data from our current infrastructure to the SMS a couple of weeks ago.  We expect this migration process to be completed toward the latter part of Dec.  
Novell migration – We plan to start migrating Novell storage to the SMS on Nov. 18th and expect this to be completed by mid-Dec.
IMAP migration - ITD will begin migrating IMAP users from our old hardware infrastructure to the new SMS as follows:

Weekend of Nov. 20, 21 – users on uni00map and uni01map

Weekend of Dec. 04, 05 – users on uni02map and uni03map

Weekend of Dec. 11, 12 – users on uni04map and uni05map

Weekend of Dec. 18, 19 – users on uni06map and uni07map

The Helpdesk will be informing campus shortly of the specifics of these moves and how users will be affected
User Quota Management utility – Functionality testing is underway and we expect this tool to be ready for production by the time all AFS, Novell, and IMAP data has been moved.
