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In addition to normal issues, the Help Desk has been working on a number of specific projects and issues:
· The Help Desk coordinated the campus communication on the transition away from using Social Security Numbers for the Unity system.  This process continues.  The Help Desk coordinated with various campus communicators, did a number of presentations and reviewed and corrected existing documentation to communicate this change.  This will also be an ongoing effort as we move into the Spring Semester.

· The Help Desk is working with ComTech to plan for the installation of a new ACD (Automated Call Director) system that should give us the ability to better manage our call flow.

· The Help Desk is working with ResNet to plan, communicate and support the new Perfigo system for ResNet registration.  The first test is tentatively scheduled for November 16.

· The Help Desk is working on a project for managing our internal documentation.  We are investigating existing products and solutions, and have investigated systems such as UNC-CH’s Knowledge Management System.  

