OIT-Technology Support Services

Report to University IT Committee

November 11, 2009

The Technology Support Services (TSS) unit within the Office of Information Technology provides the following updates:

NC State University Help Desk and Walk-in Center

· The Help Desk continues planning and testing for a transition to a new call handling service, expected during the week of November 16, 2009.  Callers will continue to call 515-HELP, but may experience some changes in phone menus, etc.  The transition date will be announced via Sysnews (http://sysnews.ncsu.edu).

· This is a reminder that from 2-3 pm on the first and third Wednesdays of each month, the Help Desk is closed to incoming phone calls.  Calls will be routed to voice mail during that time, and emergency calls are routed to OIT’s Operations staff.  

ClassTech and Learning Space Support
· Microsoft Windows workstations in all of OIT’s student computing labs are now running an Active Directory-based environment.  This environment will be deployed to workstations in ClassTech classrooms over the Winter break.

Other Technology Support Services news:

· Andrew Barnes has been hired into the WolfWise Support position.  Andrew will work closely with the email team and will be an important Tier 2 support resource for IT staff on campus.

· The migration to the new version of Advance was successfully completed October 12, 2009.  

