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Since the last UITC meeting, the Infrastructure Subcommittee has met once discussing a variety of topics.

As many of you have heard via other channels, the WolfWise team has done a significant amount of work around refining a more granular scope focusing on business processes.  One end result of these efforts is a tremendous amount of new information on the project website – www.ncsu.edu/wolfwise .  While there is more information to come, recent additions include an architectural overview, project milestones, implementation budget, updated FAQs (frequently asked questions and answers), and an issues blog including a mechanism for commenting on the open issues.  The implementation dates have also changed and the GroupWise customers will be converted over a 6 month period beginning in January while Oracle customers will be converted beginning in March.

Our plan of mapping physical layer components to switch ports, utilizing a product named iTRACS, is moving forward at a rapid pace.  This entails a visit by our team to each of the 30,000+ telecom outlets across campus and visits are being conducted on a building by building basis coordinated with both building liaisons and IT staff (LAN Admins).  The overall project will run through at least Spring 2009.  An important part of maintaining the integrity of this system involves limiting access to IDFs.

Wireless networking availability continues to increase across campus.  Design work continues in Harris/Pullen, Scott, 1911, and Ricks.  Additionally, design work has begun in Schaub.  The Infrastructure Subcommittee has also recently voted on the next series of building designs and, as always, the latest priority list and status may be viewed anytime by visiting wireless.ncsu.edu on the web.

IP Telephony is continuing to progress at a rate of approximately one building converted per week. Building Liaisons and Lan Admins are being contacted ahead of time to assist with coordinating the conversion and notifying customers.  The IP Telephony project was temporarily postponed due to semester startup demands on our staff but has resumed as of early November with almost 3400 lines converted to date.

Final preparations are being made to allow use of popular VPN clients across the “guest” wireless network.  This is expected to be enabled by the end of December and details will be communicated via sysnews.

As of November 1, customers should dial “7” to reach an outside line instead of “9”.  This change is an effort to reduce the number of misdialed calls to Campus Police resulting in officers being dispatched.

ComTech is continuing a pilot project related to IPTV (broadcast quality video via the IP network).  Department heads in the impacted buildings are being consulted for authorization to proceed with the pilot in their respective area.  This pilot project currently involves twenty buildings with progress as follows:

· Turned On – DH Hill, Textiles, Public Safety Center, EB II, Creative Services, King Community Center, Poe, Butler, Clark Hall, Honors Commons, Withers, Visitor Center, Leazar, 512 Brickhaven, EB I, Avent Ferry, Peele, Bureau of Mines, Riddick

· Meeting pending for Biltmore
ComTech has facilitated the selection of a distributed antennae provider to improve cellular coverage.  We are working to pilot this technology in Riddick Hall and will work to make this service available to interested departments.  This service will require funding by the requesting department.

