OIT-Technology Support Services

Report to University IT Committee

November 12, 2008

The Technology Support Services unit within the Office of Information Technology provides the following updates:

NC State Help Desk

· Release 2 of SIS (Course Registration) in November went very smoothly.

· The Help Desk staff has begun training and preparation for Release 3 of SIS, scheduled for February, 2009.

· The Help Desk is evaluating our ACD menu system and anticipates updates/changes before Release 3 of SIS.


ClassTech and Learning Space Support

· The Help Desk and Learning Space Support groups are working on Aerial, a tool for managing Classroom Support requests.

· ClassTech staff are working to collect information on the usage of classroom response devices (“clickers”) via an informal survey distributed in late October.  We are planning a discussion of clickers at the January UITC meeting.


Client Services, Solutions Center and Distributed Support

· The next LanTech meeting is scheduled for Tuesday, November 25, 2009.  A highlight of this meeting will be a presentation on WolfWise.

· Client Services is working on a migration to Office 2007, with a target finish date of August 2009.  We have presented plans to LanTechs, and are communicating with customers’ management regarding this transition.
Other Technology Support Services news

· TSS staff are working with other OIT groups on a transition plan to a new campus anti-virus software package.  More information will be available at the January UITC meeting.

