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With the organizational efforts resulting in the new Office of Information Technology, the services offered by ComTech have been merged with several other core services resulting in a new group – Communication and Technology Services (CTS).  The January report will reflect information and project updates related to this new scope.  The Infrastructure Subcommittee has met once since the previous report and meeting topics included a continued discussion of crisis communication, an update on wireless deployment, news related to the iTRACS project, discussion of I2/NLR status, and dialogue related to the future scope of the infrastructure subcommittee.  The group has chosen to expand the scope and serve in an advisory role for the new aspects of CTS including file, print, and directory services.  We will solicit representation from the colleges not currently represented and also continue to communicate with the AITD group in order to keep the campus IT community engaged in upcoming technical directions.

Wireless networking availability continues to increase across campus.  Design work is continuing for Textiles, Withers, Jordan, Riddick, Biltmore/Robertson/Pulp & Paper/Hodges, Poe, and Fountain Dining Hall. Remember the priority list may be viewed anytime by visiting wireless.ncsu.edu on the web.

IP Telephony is continuing to progress with Poe, Nelson, and College of Textiles completed thus far.  There have been a few technical constraints thus far including several security alarm panels that have been identified as non-configurable for use with IPT.  Over the coming weeks, a FAQ page will be available on the CTS website with additional information.  Withers and EBII are next on the conversion list.

Work is progressing in evaluating options for a unified calendar system.  The group has narrowed the list of calendar and email systems and will make a decision in December based on factors such as reliability, supportability, scalability, and integration into the campus environment as we move towards unified communication.  Remaining candidates are Mirapoint, Exchange, GroupWise, and Java System Messaging.  You may view a brief summary of this effort as well as provide your input at www.ncsu.edu/oitcal .

As noted in previous reports, the two major national research networks had reached an important crossroads in a proposed merger.  As of last week, it was announced that the organizations would not merge leaving the NCREN community with a difficult decision of how to best leverage our limited financial resources in supporting research needs.  Over the next several months, NCSU will lead a group of NC campuses in evaluating architectural and financial options resulting in a strategic recommendation to the NCREN community.

Our plan of mapping physical layer components to switch ports is moving but slowly due to resource constraints.  We have recruited a project manager for the effort and he is expected to be on board in January 2008.  This project will then run through Spring 2009 and result in more efficient customer service and eventually allow us to utilize the “outlet number” as a unique identifier for requesting any ComTech service for a particular location.  An important part of maintaining the integrity of this system involves limiting access to IDFs.

The topic of crisis communication continues to be a high priority.  In particular, IT has been involved in evaluating the implementation a product called PIER (Public Information Emergency Response) purchased at the urging of UNC-GA.  In the near future, students/faculty/staff will be able to utilize the MyPack portal to elect to receive text messages in the event of an emergency situation.  However, conversations with a major wireless provider have confirmed that in the event of an emergency, delivery of text messages to our entire campus community could take a number of hours.  Therefore, campus officials are planning to communicate in a number of other ways including broadcast e-mails.  On a related note, plans for a campus-wide siren system to be operational for the spring semester are progressing.

