NC State University Help Desk

Report to University IT Committee

November 14, 2007
The NC State Help Desk reports the status of a number of initiatives and projects:

· A primary focus of September and October was the development of the new OIT unit, Technology Support Services.  The NC State University Help Desk will be a key service for TSS, and plans are moving forward to have a unified Help Desk presence by early 2008.  Cross-training of staff began the week of November 12, 2007.  
· The Student Information System go-live has gone smoothly—problems that have arisen have been, or are being resolved.  The Help Desk maintained a moderate to high call volume throughout September and well-into October.
· The Help Desk is preparing to support the rollout of the PIER SMS notification system.  

