NC State University Help Desk

Report to University IT Committee

November 15, 2006
The NC State Help Desk reports the status of a number of initiatives and projects:

· The next meeting of the Techies group will be Wednesday, November 15, 2006, 2-4 pm  (Today).  The meeting will focus on a review and discussion of the UNC CAUSE conference, held November 6-8, 2006
· Chris King, Help Desk manager, presented a BOF session at UNC CAUSE on Help Desk management.  The session was well-attended and focused on help desk best practices.
· The Help Desk has been working to develop plans for Telecommuting to ensure business continuity during adverse weather and other events.

