NORTH CAROLINA STATE UNIVERSITY 

ADMINISTRATIVE REGULATIONS 

 

Admin. Reg. No._____ - Policy Statement on Web Accessibility

 DRAFT 11 dated 08/06/03
Authority: Issued by the Chancellor. Changes or exceptions to administrative regulations issued by the Chancellor may only be made by the Chancellor.

History: First issued, [date here].

Related Policies: Equal Opportunity and Non-Discrimination; Computer Use; Academic Accommodations for Students with Disabilities. (http://www.ncsu.edu/policies/academic_affairs/pols_regs/REG205.00.28.php; http://www.ncsu.edu/policies/campus_environ/non-discrimination/REG04.25.1.php; http://www.ncsu.edu/policies/informationtechnology/POL08.00.1.php)

I Introduction
NC State University’s stated goals include “building a diverse and inclusive campus community, fostering demographic and intellectual diversity” (http://www2.acs.ncsu.edu/UPA/strategicplan/goals.htm). Achieving this goal involves working to create an environment that provides students, faculty and staff with disabilities equitable access to university resources, including the content and services of the university’s Web and intranets.

The principles of ADA accessibility are now standard practice in the design and construction of the university’s physical environment. Applied to the Web, these principles include creating Web content that is platform independent and without barriers to people needing alternative outputs (such as screen reader technology) or needing alternative formats (such as captions or text descriptions for multimedia content). Just as an accessible physical environment has many advantages, accessible Web content has the potential of enriching the options for all learners and enhancing usability for the online community in general.

II. Definitions 
A. Official NC State Web Content is any North Carolina State University administrative, departmental or course Web page used to deliver content for administrative, departmental or course use. 

B. An NC State Web Developer is anyone who develops or maintains official NC State Web pages, including but not limited to faculty, staff, students, volunteers and outside contractors. 

C. Accessible Web Content is Web-based content formatted so that any user using any Web browser can access, understand, and when appropriate interact with the information being presented.
III. Policy Statement
A. North Carolina State University (NC State) is required in accordance with Section 504 of the Rehabilitation Act of 1973, the Americans with Disabilities Act of 1990, and state law, to provide reasonable access to all aspects of its education services and materials, including Web-based information, programs and services 
B. Where Web-based information is not accessible within the meaning of disability law, the Web developer or sponsoring department may be required to make a “reasonable accommodation” for qualified persons who request accommodation.  This can be costly, time consuming and disruptive. It is preferable to create accessible Web-based information initially. 

C. NC State is committed to making all official university Web content and other electronic information associated with university administration, services, courses or instruction, programs and activities conform to widely accepted Web accessibility standards and requirements. 

D. For all new Web pages and revisions to existing Web pages, Web developers should strive to meet the Web Accessibility standards identified within the (Federal) Access Board's Electronic and Information Technology Accessibility Standards (36 CFR Part 1194, hereinafter, the Access Board Standards). NC State maintains a Web site with the current set of standards: http://www.ncsu.edu/it/dss/webaccess/standards.html
E. While this policy emphasizes the creation of new or newly revised Web content, NC State Web developers should bring their existing pages into conformance with the standards by the beginning of the spring 2006 semester.  Should the need arise, Web developers must fix accessibility problems, where feasible with current technology, before the next scheduled redesign of their Web pages.

F. All departments should implement periodic review of all Web content under their control by the process and aids described at (http://www.ncsu.edu/it/dss/webaccess/assessing.html)

G. People designing Web pages and creating Web content must consider accessibility issues during initial development. 

H. NC State is committed to helping its Web developers meet the requirements of this policy statement. A complete list of available resources is maintained at the following Web site: http://www.ncsu.edu/it/dss/webaccess/ 
IV. Exemptions
A. Web pages are exempt from this policy if  

1. compliance is not reasonably attainable with current technology, or 

2. the content or curriculum can not be effectively delivered in an accessible format.

However, plans for alternative formats and delivery must be made  during the design process.  While the learning outcomes for course content is not required to be identical, it should be as close as can reasonably be attained with current technology.

B. NC State Web developers are not responsible for the accessibility of external sites (i.e., non-official NC State Web pages) to which their Web pages link. However, they are encouraged to make a good faith effort to select sites that are accessible.  Aids to determining the accessibility of external Web pages can be found on http://www.ncsu.edu/it/dss/webaccess/assessing.html 
V. Non-compliance with Policy
A. The Office for Equal Opportunity will be responsible for coordinating issues regarding the accessibility of official NC State Web pages.  Accessibility problems on an official NC State Web page should be referred to the Office of Equal Opportunity.  [Contact information here.]

B. As the Office for Equal Opportunity becomes aware of accessibility problems, it will make reasonable efforts to notify the relevant Web developers. The Web developers must work with the Office for Equal Opportunity to either (1) correct the identified accessibility problems in a timely fashion, or  (2) justify why their page(s) should be exempt (as per §IV(A). 

C. If no response is received or if accessibility problems are not addressed in a timely fashion, the Provost and Executive Vice Chancellor may authorized the removal of non-exempt inaccessible Web documents from service.  
