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Should We Continue the Exit 
Interviews?

ñDo it more systematically for a year, 
then make recommendations about 
the future of the exit interview in the 
IUCRC Center Evaluation Protocol.ò

Exit Interview Data was not being 
systematically collected and analyzed

ÅDifficult to know the value of this 
required evaluator activity.
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Overview

ÅBackground & Key Questions

ÅResponse Rates

ÅQuantitative Results

ÅQualitative Analysis

ÅSummary

ÅDiscussion and Recommendations
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Background: IUCRC Evaluation 
Goals

Primary

ÅTo help document IUCRC outcomes and 
accomplishments at both the center and 
program-level

ÅTo promote continuous improvement at both the 
center and program level by providing data and 
analysis in a timely way that is actionable and 
helps identify best practices

Secondary

ÅTo help promote a better understanding of 
industry/university research cooperation
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Key Questions for You

ÅCan inactive sponsor interview results provide 
timely and actionable information to I/UCRC 
stakeholders?

ÅWhat is the value of the inactive sponsor 
interview process?

ÅUntapped ñnuggetsò in the exit interviews? 

ïindividual centers 

ïprogram as a whole
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Response Rates

ÅONLY 21 lapsing memberships reported May to Dec 
2008 from 11 different Center Directors (versus the 83 
lapsing memberships reported in 2006-07 CD Report)

ï13 Center Directors reported no lapsing memberships; 14 
Center Directors did not respond

Å2007-2008 CD Survey Data lists 129 inactive sponsors

ïsent to respective evaluators on 2/23/09, May 1 due date.

ÅInterviews Completed: 22 

ï11 interviews completed in two months with shift to Evaluator-
driven process

ïInterviews or confirmations from 11 Evaluators

ï11 different centers represented from 7 different evaluators


