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Business Services
Budget, accounting, procurement,
HR, Asset Mgt, ETF management

Karen Horne

Advanced Computing
HPC, Research IT,

VCL, IT architecture design
Eric Sills

Electronic Data Interchange

Account Provisioning/Passwords

Identity Management/Authent.

Software License Management

Access/Compliance control

PRRs & IT Standards

Change/Portfolio Management

Organizational Resilience

IT Security & Compliance

Security & Compliance

Mardecia Bell

Optical Mark Reading Service

Operations - 24x7 Monitoring

ERP R&D

Hosted Systems & Support

Data Center management

Infrastructure provisioning

Storage & Backup

Hardware System Services

Infrastructure & Operations

Alan Galloway

ClassTech Planning/Consulting

Accessibilty Integration

IT Events/Programs to Campus

Web Page Design/Development
(Tool Creation/Scripting)

Campus Communications
(Internal/External)

Publications

Campus Education/Training

Outreach & Communications

Stan North Martin

Application Testing

Learning Space Support
(ClassTech, ResNet, etc.)

DR/BC Liaison

Distributed Support

Thin Client/Multimedia Support

Remedy Operations/Support

Desktop & PDA support

Email/calendaring support

Help Desks

Campus Support Services

Susan Klein

Job/Batch Processing/Report Dist

Mainframe support

Application Security

Middleware/App Integration

Database Services

Administrative Applications

Enterprise Application
Services

Gwen Hazlehurst

Core Services
(File/Print, Dir Services)

Web environment

Application Delivery

Email/Calendaring Backend

Desktop/Thin Client Environ

Firewall Services

Cable TV Services

Telephone System

Campus Data Network

Communication & Network
Services

Greg Sparks

CIO
Sam/Steve


