Questions for Novell from 9/18/2009 NC State University
WolfWise Customer Advisory Team meeting

1. IMAP support.

We have a large environment with a diverse user base. Many users have need for a calendar; others use only email. As we consolidate our legacy Cyrus IMAP users to GroupWise, a large number of users want to keep using their IMAP clients, which range from Thunderbird to Mac Mail and everything in between. We have experienced a number of bugs with IMAP clients after migrating users. Problems encountered include:

* if a user drags and drops email to the "Sent Items" (or Calendar) folder, the server flags the mail for deletion and if the IMAP client is configured (as most are) to automatically purge on exit, the mail is effectively lost.
Bug # 421229 – Items deleted via IMAP are ‘moved’ to Trash instead of flagged as deleted

Bug # 437020 – Moving messages with IMAP client doesn’t complete the move

Bug # 353585 – Problem with deleting messages from IMAP account

* IMAP clients quit intermittently stop receiving new email, perhaps for a few hours, then suddenly start receiving email again with no user intervention.
Bug # 247825 – fetching mail with imap hangs on some messages

Bug # 513605 – GWIA crashes while downloading IMAP to Thunderbird
Bug # 538659 – GWIA IMAP High CPU when downloading mail that includes invalid recipients

* Using the GW Windows client's built-in IMAP support results in unstable connections to production IMAP services which are otherwise stable using Thunderbird.
Over 25 specific fixes made to the GW Windows Client to better support IMAP services.   Including SSL, character encoding, caching mode, password changes and account changes.

What is Novell's commitment to supporting the IMAP protocol server-side? Client-side in the GW client?

We have made significant progress in GroupWise 8 and GroupWise 8.0.1 with regards to IMAP on the server and support for IMAP Clients.
In GroupWise 8 and 8.0.1, we have researched and resolved over 120 IMAP related issues.   Many are server side performance improvements, memory handling issues and RFC compliance issues.   We have not tested all IMAP clients available in the market place, but we do include IMAP as part of our standard test cases that are executed several times during a development cycle.
I have personally used Thunderbird against our Novell GroupWise Server and I have not experienced any major connection or functionality issues.

2. Cross Platform Client Support.

Our diverse userbase includes a significant number of Macs and Red Hat Linux machines. However the GW7 Mac client lacks key features that prevent its widespread adoption, and the Linux client is incompatible with Red Hat Linux. We understand that GW8 improves the feature support of the Mac and Linux clients, though not on parity with the GW8 Windows client.

Will Novell ever reach feature parity with the Mac/Linux Java client and the Windows client?
Our goal is to provide a common feature experience across all platforms.   We have made huge advances with GroupWise 8 with regards to feature parity on the Linux/Mac Clients.   
Including these new features just recently have been added in the 8.0.1 time frame.

· Vacation Rule

· Type to create tasks and sub-tasks

· Calendar Import

In GroupWise 8, we introduced dozens of new features including some of the most requested:

· Multiple Calendar Support

· External Account support (POP/IMAP/NNTP)

· Quick Find

· Notify

· Auto Save

· Categories

· Multiple Time Zone Support

· Message Preview

· Home Folder with Web Panels

Which features are most important to you?

When will the Mac client support the new Mac OS X Snow Leopard?
It works today with 8.0.1.   It will be a supported platform once 8.0.2 ships in the next several months.  We simply have not been able to complete a full test pass on this platform yet.

Does Novell have plans to resolve the incompatibilities with Red Hat Linux?
Red Hat Linux is not currently one of our supported server or desktop platforms.   On the client side, we suggest WebAccess for those users who are running on a desktop that is not part of our desktop support matrix.

3. Web client.

The web client lacks key features that prevent its use as a primary client, or even as an occasional workaround for the Mac/Linux clients' missing features.

Will the web client be improved to fill feature gaps in the Mac/Linux clients? What is Novell's commitment to the development of the web client?
The Web Client will be enhanced significantly in the next release of the product, code named Windermere.   It is a major focus of our efforts and will provide a very rich user experience using some of the latest web technologies.    As mentioned by Karyn, GroupWise 8 already provides many of these high productivity features like:
· Rich desktop experience through drag/drop, virtual lists and right-click menus

· Multi-Calendar support and new graphical interface and Web 2.0 enabled interactions.

· Publish Calendars

· Improved Contact Management

· Auto Save

· HTML formatting support when composing emails

· On the fly spell checking
What features are most needed in the Web Client for your organization?

4. CalDAV.

CalDAV support was promised and then dropped from GW8. What are Novell's plans, if any, for CalDAV support?
Novell is currently committed to and implementing the iCalendar (iCal) standard.   This includes support for ics and ifb.     iCal provides not only a common interchange of appointments, but also allows for cross system Free/Busy capability.  Both of these are now supported in GroupWise 8.   This also includes support for publishing and subscribing to calendars both internally and externally to your GroupWise System. 

We will continue to monitor the calendar standards and move our products to those standards as they become adopted and mainstream.    We realize that some vendors are currently supporting CalDav using iCal  3.x.    Evaluation and designs of extending the WebDav support already available in some of our collaboration products may be our first direct move in this direction. 


5. ActiveSync.

What are Novell's plans for ActiveSync support for smartphones, including iPhones?
Roadmap for Mobility and ActiveSync.

6. SOAP API.

We have groups that wish to integrate web-based applications with GroupWise but find the SOAP API lacking, especially for write features.

What is Novell's commitment to the development of the SOAP API?
SOAP and Web Services is THE GroupWise interface for all GroupWise data.   It is currently used by most of our partners.   It is the principal technology behind our current Mobility Solution, RIM is moving to SOAP, all of our backup, archive and other partners also currently use this API.   SOAP is also a central piece to our future mobility story and our 3rd-Party integration story.   The GroupWise connector is all built using SOAP.   We are very committed to it and continue to develop it, expand it and support it.   We are currently considering using SOAP as our main interface with WebAccess.   

We also intend to expose our Admin APIs using Web Services and follow the SOAP architecture already in place.


7. Windows Client.

The windows client apparently relies on some outdated NT-era DLL's for Windows Messaging, causing problems in some deployments.

What is Novell's commitment to eliminating these legacy dependencies?
For most deployments, we have already moved away from these NT-era DLLs for Windows.   We assume you are referring to MAPI.   There are two ‘versions’ of MAPI that GroupWise leverages.   They are completely independent.   We use ‘extended MAPI’ as the subsystem that supports our Address Book.   We will ‘always’ use the version of MAPI that is deployed with MS Office and the only time we lay down any other version is when this extended MAPI is not present at all.

Simple-MAPI is and continues to be the subsystem that provides Desktop Application integration with GroupWise.   We will continue to support and depend upon this subsystem and it is what all desktop applications use to integrate. 

Changes in GroupWise 8 has allowed us to run with the very latest versions distributed by Microsoft.   Previous versions of GroupWise could not run against new versions of this technology.   Microsoft does not allow us to redistribute later versions of MAPI.   

We are moving completely away from Extended MAPI on our road map.   We do not intend to continue use or support of the Extended MAPI subsystem.   Simple-MAPI will continue to be used –but this is never the source of the problems usually attributed to our use of ‘outdated NT-era DLL’s’.

8. VARIOUS BUGS...need to be added or left to be addressed at the meeting. Web client rules, IMAP bugs (maybe list above in IMAP section).
We continue to release updates and patches for the GroupWise 7 product line.   We just released GroupWise 7.0.3 HP4 in September.   We also have recently released GroupWise 8.0.1.    Quality has been a major focus for all of our product lines.   Over the last 12-18 months, we have released several versions of the GroupWise product line.   Consistently, our customers have told us that each version has built on the quality of the previous release.

###END###
